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Abstract

Companies gain competitive advantages with their brand power, and fulfilling the duty of social
responsibility can play an important role in recognizing the company's brand name and creating value
among stakeholders. However, the instability of market indicators and the emotional behavior of
investors as short-term approaches can affect the perception of the value of social responsibility in the
form of a valuable brand as an approach with long-term results. Accordingly, the purpose of the
present study is to examine the effect of return volatility and investor emotions on the relationship
between social responsibility and Brand pricing. This research is an applied, descriptive, and causal-ex
post-event research. For this purpose, using a sample of 129 companies listed on the Tehran Stock
Exchange between 2016 and 2023, using multiple regression models, the results of the research
showed that based on the two Q-Tobin and Damodaran models as brand pricing indicators of the
companies under study, there is a positive and significant relationship between social responsibility
and brand pricing, and return volatility has a negative and significant effect on the relationship
between corporate social responsibility and brand pricing. The results also showed that investor
sentiment has no significant effect on the relationship between corporate social responsibility and
brand pricing. In other words, in unstable market conditions, companies should carefully review their
strategies to prevent the negative effects of return fluctuations on their brand pricing and still adhere to
their social commitments. Since criteria such as Q-Tobin and Damodaran models usually require time
to reflect their effects, investor sentiment cannot directly affect this relationship.
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Background and Purpuse: Companies gain competitive advantages with their brand power,
and fulfilling the duty of social responsibility can play an important role in recognizing the
company's brand name and creating value among stakeholders. However, the instability of
market indicators and the emotional behavior of investors as short-term approaches can affect
the perception of the value of social responsibility in the form of a valuable brand as an
approach with long-term results. The relationship between sustainability performance and
firm value varies over time and may be affected by market conditions, especially market
volatility. In such environments, sustainability performance initiatives may provide a form of
“assurance” to investors that can help reduce risk, increase trust, and create a competitive
advantage for the firm. For the reasons mentioned, it is important to examine the relationship
between sustainability performance and brand valuation for firms under volatile market
conditions to gain a better understanding of how sustainability performance can potentially
mitigate the negative effects of market conditions on firm brand value. By doing so, this study
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seeks to fill a gap in the literature on sustainability performance and firm valuation, providing
an analysis from different perspectives that have not been addressed in previous studies. In
addition to market volatility, this study also considers another factor called investor sentiment,
which has been shown to affect stock prices and company valuations. Investor sentiment can
be described as the general attitude of investors towards a particular financial market or
individual security. It is an important indicator of psychological factors that guide investors’
decisions and can strongly influence market trends. Accordingly, the purpose of the present
study is to examine the effect of return volatility and investor emotions on the relationship
between social responsibility and Brand pricing.

Methodology: This research is an applied, descriptive, and causal research. For this purpose,
a sample of 129 companies listed on the Tehran Stock Exchange was purposefully selected
for the period of 2016 to 2023, and the research hypotheses were tested using Eviews
software, version 13, and multiple regression models.

Findings: The results of the study showed that based on the two Q-Tobin models and the
Damodaran model as indicators of the Brand pricing of the companies under study, there is a
positive and significant relationship between social responsibility and Brand pricing, and
return volatility has a negative and significant effect on the relationship between corporate
social responsibility and Brand pricing. The results also showed that investor sentiment has no
significant effect on the relationship between corporate social responsibility and Brand
pricing.

Discussion: Companies that act with fairness and transparency are perceived by customers
and society as trustworthy and responsible. This public trust leads to a stronger brand image
and increased brand value. However, compliance with legal requirements alone is not enough
to have a significant impact on brand value. In fact, customers and stakeholders expect
companies to go beyond legal requirements and pay attention to the ethical and social aspects
of responsibility. Mere compliance with laws and regulations, which are mandatory for all
companies by default, cannot lead to an increase in brand value alone and must be
accompanied by further measures in line with social responsibility. Although social
responsibility can lead to an increase in brand value in normal circumstances, in unstable
market conditions, companies must carefully review their strategies to prevent the negative
effects of return fluctuations on their brand value and still adhere to their social obligations.
Also, in many cases, investor sentiment is more focused on short-term financial and economic
metrics that can be measured directly and immediately, while social responsibility and its
effects on brand value are indirectly and over time through metrics such as Tobin's Q and
greater competitive distance compared to competitors in an industry that address the
company's intrinsic and long-term value. Since metrics such as Tobin's Q evaluate the real
and long-term value of a brand and the Damodaran model evaluates the competition between
companies in an industry in terms of sales efficiency and typically require time to reflect their
effects, investor sentiment cannot directly influence this relationship. Based on the results, it
Is suggested that the government should support companies that perform positively in the field
of social responsibility by providing tax incentives, financial incentives, and banking
facilities. These measures can lead other companies to more social and ethical activities,
which ultimately leads to increased public trust and brand value, and greater efficiency of the
capital market.
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