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The process of strategic modernization leads to the sustainability of organizations, which is
a difficult, continuous and challenging process in business. Strategic modernization plays an
important role in establishing a balance between social, economic and environmental goals,
as well as improving competitive position by using opportunities; therefore, many
businesses are seeking to modernize their processes and actions in order to improve
performance. The present study seeks to design and implement a new paradigm in non-face-
to-face services in the Social Security Organization with an emphasis on the concept of
strategic organizational modernization. The present study is developmental in terms of
purpose; qualitative in terms of approach and based on meta-synthesis. Accordingly, the
statistical population of the study includes a collection of articles that were published
between 1400 and 1402 on the topics of electronic services and organizational
modernization. The authors selected 62 articles from 287 articles by searching domestic and
foreign scientific databases and after analyzing their content, categories and concepts were
extracted and their priority was also determined using the Shannon entropy method. The
research findings showed 42 concepts in the form of 10 categories, which the authors
classified into three categories of intra-organizational, extra-organizational and
environmental factors. The categories of participatory management and leadership, internal
and external stakeholders, environmental conditions and regulations, environmental
uncertainty, networking and establishing strategic communications, purposeful
organizational culture, organization and management of organizational structure and
dynamic capabilities had the highest importance coefficients, respectively. Strategic
modernization, due to its entrepreneurial nature, has had a significant impact on the growth
policies and optimal provision of services of the Social Security Organization, and has
brought about an increase in the accountability of this organization.
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