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ABSTRACT

Academic satisfaction is a key factor in creating competitive experiences in
higher education, enhancing awareness in the educational process, and
fostering students’ interest in learning. Therefore, this study aims to present a
causal model for predicting academic satisfaction in online classes based on
family communication patterns, taking into account the mediating role of self-
efficacy beliefs among virtual students at Shiraz University through path
analysis. The research method is descriptive and correlational in nature in
terms of implementation approach. For this purpose, 331 students (214
females and 117 males) from Shiraz University’s virtual courses were selected
and responded to a self-administered questionnaire consisting of subscales
such as Koerner and Fitzpatrick’s (2002) family communication patterns,
Morris’ (2001) self-efficacy beliefs, and Lent et ales (2007) academic
satisfaction. The technical characteristics of the measurement tools were
reviewed and confirmed. Overall, the findings indicated that conversational
communication patterns indirectly and positively, and conformity
communication patterns indirectly and negatively, affect students’ academic
satisfaction through the mediation of self-efficacy beliefs. Additionally, in the
fitted model of this study, 27% of the variance in academic satisfaction was
explained by family communication patterns and self-efficacy beliefs.
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Introduction
The increasing number of universities, the rise in university graduates,
and factors such as the increasing unemployment rate among them have
led to a decline in the interest of adolescents and young adults in
attending universities and even an increase in the tendency of students
to drop out. Consequently, universities and higher education institutions
have traditionally focused on attracting and retaining students and
promoting academic performance as important metrics for measuring
their success (Sanchez-Cardona, 2020). To achieve this goal, they have
always emphasized meeting the expectations and needs of students
(DiShield et al., 2005, cited in Aghaei et al., 2023). Therefore, in higher
education institutions, the concept of academic satisfaction has become
one of the most vital and widespread concepts in the field of satisfaction
(Clinton & Willington, 2013). Among the contextual variables related
to the family that have always been among the factors influencing
individual performance in academic fields, family communication
patterns are significant. According to the researcher, it is essential to
examine social interactions within families and how these interactions
relate to various outcomes in academic fields. Another variable that
affects the regulation of learners’ behavior and attitudes in academic
and educational contexts is self-efficacy. High levels of self-efficacy,
particularly when tasks are new, unpredictable, challenging, or
stressful, help improve performance (Joy-Lamarelle et al., 2021).
Given the theoretical and empirical background mentioned, the main
issue of the present research is to investigate the mediating role of self-
efficacy in the relationship between family communication patterns and
academic satisfaction.

Methodology

This research is applied in terms of purpose and descriptive-
correlational in terms of methodology. The statistical population of the
study consisted of 2,400 students (1,100 males and 1,300 females)
enrolled in virtual courses at Shiraz University during the academic
year 1401-1402 (2022-2023). The sample size, determined using
Krejcie and Morgan’s sampling table, was 331 students (214 females
and 117 males). The questionnaire link was shared in student groups
with the coordination of the E-learning Faculty and was administered
online.



Rastegar et al. | 69

To collect data for measuring family communication patterns, the
Koerner and Fitzpatrick (2002) scale was used. For assessing students’
academic satisfaction, the Lent et al. (2007) questionnaire was
employed, and for measuring self-efficacy beliefs, the Morris (2001)
Self-efficacy Dimensions Scale was utilized. The content validity of all
three questionnaires was reviewed and confirmed by several subject-
matter experts. Cronbach’s alpha coefficients for the three
questionnaires were 0.82, 0.85, and 0.88, respectively, indicating that
these instruments have satisfactory reliability in terms of measurement
consistency.

Results

Overall, the findings of the study showed that conversational
communication patterns indirectly and positively affect students'
academic satisfaction through the mediation of self-efficacy beliefs,
while the conformity communication pattern indirectly and negatively
affects it. Also, in the fitting model of this study, 27% of the variance
in academic satisfaction was explained by family communication
patterns and self-efficacy beliefs, and the findings showed that the
conceptual model of the study had a relatively good fit with the data
collected from students of virtual courses at Shiraz University.

Discussion and Conclusion

Based on the research findings, if a participatory environment based on
interaction and respect for feelings, emotions, and excitements is
established among family members through a conversational
communication pattern, where various issues and topics are raised for
discussion and examination without any prejudice, and where all
individuals, especially children, can freely express their opinions, the
psychological capacity of students will develop. Their beliefs regarding
their capabilities and abilities to cope positively and effectively when
facing negative emotions will improve, enabling them to easily control
their emotions in challenging academic situations. However, if a
conformity communication pattern dominates the family environment,
where parents and elders attempt to impose their views and opinions on
their children, and constantly emphasize the children’s adherence to
parental values, beliefs, and opinions regarding various issues
(especially academic ones), a foundation for the formation of negative
beliefs in learners about their abilities in academic matters, emotional
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control and management, and achievement of social standards will be
established. Consequently, these individuals often resort to negative
attributions, attributing their successes and failures to external
conditions. They negatively evaluate their academic experiences and
participation in online university courses, leading to a decrease in their
academic satisfaction.

Therefore, it is recommended that instructors and counselors,
through various means, educate families about the positive
consequences of the conversational communication pattern and the
negative consequences of the conformity communication pattern on
their children’s psychological capacities and their academic activities
and achievements. They should also provide necessary training on the
characteristics, advantages, and implementation of adaptive
communication patterns.
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