
27    

  

 

Rahman Institute of 

Higher Education 

Journal of Modern Psychology  

Research Paper: The Effects of Innovative Organizational Climate 
on Job Performance in Private-Sector Employees: Mediating Role 
of Job Motivation and Self-Efficacy 

 

   

Niloofar Rezaei*1, Hassan Shafaei2  
1 Friendship University of Russia, Ulitsa Miklukho-Maklaya, Moscow, Russia 
2 Ph.D., Department of Physical Rehabilitation, massage and health-improving physical culture, Moscow 

Citation: Rezaei, N., Shafaei, H. (2025). The Effccss of Innovvvvve rr gnnoooooooll  Cmmmeee on Job rrr formanee nn 
vvvveee-Sccoor Empooyees: ee dnnnnnn R. ee of Joc Movvvoooon nn)  ffff -Effccccy. Journal of Modern Psychology, 

5(2), 27-37. https://doi.org/ 10.22034/jmp.2024.453965.1105 

 

https://doi.org/10.22034/jmp.2024.453965.1105 

  

 

Article info: 
 

Received date: 

23 Jan. 2024 

Accepted date: 

16 Mar. 2025 

 Abstract  

Objective: The purpose of hhe prnnnnt rrrrrr rr  sss to inviiii geee hhe 
mmpttt of nnnoviii ve orgll tttt oonll mmmmeee on the jo٦ prr foamnnee of 
nrvveee soooor mmpooy,,,,  kkking uuoo oooouot hhe mddnnnnnn iodd df ppt  
movvvooooe mmd sfff-fffyyyyy.  
Methods: A descriptive-correlation approach was employed in the current 

investigation, utilizing structural equation modeling. The population of the 

study consisted of 384 employees from the private sector, aged between 21 

and 49 years (with a mean age of 35.11±8.17 years), who willingly 

participated in the present study. The research was conducted in Tehran, 

Iran, in the year 2023. The participants were selected through a convenience 

sampling method, adhering to the guidelines outlined by Krejci and Morgan. 

Standard questionnaires were used for data collection. Pearson correlation 

test and structural equation modeling were used for data analysis. 

Results: Results revealed that iynovvvvve orgnnoooooooll mmmmtt e 
significantly affected oob prr formnnee (T=6.284). Moreover, innoviii ve 
orgnnoooooool mmmmeee significantly affected oob movvvoooon (T=11.594). 

Furthermore, innoviii ce orgnniooooooll mmmmeee significantly affected . fff-
fffyyyyy (T=9.509). In addition, yyb movvvoooon had significantly mediated 

the relationship between innoviii ve orgnniiiii i nll mmmmeee and oob 
prr formnnee (P<0.001). Finally, sfff.fffaaayy had significantly mediated the 

relationship between innovvvvve orgnnoooooooll mmmmeee and oob prr formnnee 

(P<0.001).  

Conclusion: Based on the findings of this research, it is recommended that 

market holders focus on promoting and enhancing the factors and 

components that contribute to the nnnoviii ve orgnnoooooooll  mmmmeee of 

p۲vveee-soooor mmp|| ysss . Additionally, greater emphasis should be placed 

on oob movvviii on nnd sfff-fffyyyyy of the yriveeeasoooor mmpooysss .  
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1e Introduction 

ooo  mm eee aacssss ssst can mmeeeee eee 
eeffaaaa nce ff emeeeeeee ss eee 
rr aaaaaaiiaaa l ammhhhheee. Oraazzzaiiaaa l 
ammeeeeeee ss veyy effeciiee nn ceeaiigg 
aaaa ii mm add ceeaiittt y ff an oraazzzaii,,, 
eeeecyyyyy ycccaiiaaa l uuaaaaaaiisss tttt t eal 
hhhh hhlll e. ss a retttt , eee n rrrr e ss a 
tttt aeee ammeeeeeee nn eee rr gaaaaaii,,,  
eeeeee eee rrr e ttt eeeeee oo eeeeeeee 
ee. aeee yyyy yyyk nn an rr aaaaaaiinn tttt 
t ccesss ceeaiittt y add nnnnnnnnnn nn 
aaclltta۸۸gg a tttt aeee add     ii c 
ammeeeeeee (American Psychological 

Association [APA], 2014; Connor & 

Davidson, 2003; Jolivet et al., 2010). nn  
eeeeeeeeee eeaaii zaiiaaa l ammeeeeeee ss an 
ammeeeeeee tttt t an accett an iiiii i n rr  
eeaarrrr rrrr rr eew oo eee sssss sss, rrr eet, 
rr eeeeaal emmmmmmmmtt ff eee rr aaaaaaii,,,  
add oo wwww add eaaadd ceeaiiee add 
eeeeeeeeee efoosss nn rr aaaaaaiisss add 
aacllttaee aaa...... . eeeacchess ciiii eer 
rr aaaaaaiiaaa l ciieeee  as a llll  tttt tt ssed oo 
eaaeeeeee ii aeeeeee add caaeee  beaarrrr  nn 
eee rrr k ennnnnnnnnn add elll eeee'' 
eecceiii nn ff eee eeneaal rrr k ennnnnnnnnn 
(Sadeghpour & Sangchini, 2020; Taso et al., 

2014). rr gaaaaaii... l ciieeee  ss a eet ff  
aaa aaaaeee ceeeeiia nn eee ... k ennnnnnnnnn 
tttt tt eeccedddd dddeclly add iiii eeclly yy eee 
eeeeee eee rrr k nn iii s ennnnnnnnnn add 
eeeeeeeees rrrrr  ttt nnnnnnn ndd eeaarrrr . 
rr aazzz. iiaaa l ciittt e iiii casss hhe 
eeeaallggg ammeeeeeee in a cyyyyyy y eee 
.. cceiii nn of eee oraaii zaiissss slll eeee,,  
eee eeeeeciinn ff eee eeeel ff ceeee raiinn add 
rr,,,,,,,,, ,,, aal ttttt t dd ,,,,,,,, , dd ss 
effeciiee nn eee eeaarrrr rdd ttt nnnnnnn nn 

eee rr aaaaaaii.... . lll eeens (Abdi et al. 

2022; Afsanepurak, et al. 2012; Dana & 

Shams, 2019; Dana et al., 2021)h 
rr aazzzaiiaaa l ciieeee  ss an rr aaaaaaiiaaa l 
atttteee  add a ciiii aaiinn ff atti,,,,,, 
,, eiisss add beaasssss saat aaaee iife nn eee 
rr aaaaaaiinn add eeeee tt affecss eee eeaarrrr  
ff eeeeee nn eee rr aaii zat,,,, ,, can be nne ff  
eee aacllttaiigg add efeeciiee aacssss ss 
ceeaiigg nnnnnnnnnn nnd ceeaiittt y nn eee 
rr aaaaaaii,,, eeeecyyyyy nn rr aaaaaaiisss . tt 
lllll l ee ecccaiiaaa l, whhhh eeeesssssss  eee 
llll  add alll tty ff eee rr geaaaaiinn nn eee eeedd 
ff nnnnnnnnnn ndd ll ass  a ttt al eeee nn 
iiiiiii ii eee ceeaiittt y add nnnnnnnnnn nn 
eeeeee eMasten, 2001; Sadeghipor & 

Aghdam, 2021)c hhe nnnaaaiiee ammeeeeeee 
ff eee ii aaaaaahhnn ss rrr ddd aaeed nn eee 
rr aaaaaaiiaaae lllll l gge add cttt eee, add 
eee eeeeeeeeee emmeeeeeee nn uuuuh eee 
ceeaiiee bi aarrrr rr hhe eeeeee eeeuually 
eccccees eee aaaggggg gg eee ee..... ..  
eeeeeeeeee eeaaii zaiioaal ammeeeeeee ss an 
ammeeeeeee tttt tt veppps ceeaiiee efrrr ss nn 
eee rr aaaaaaiinn add facllttasss aaagggggg 
eeee eeer, eee oraaaaaa..aaa l ammeeeeeee ff  
ccsssss  ss effeciiee nn eeeeeeeee ereaiiee 
eeaasssss sdd eeeee nss ff nnnnnnnnnn 
nRamachandra et al., 2013; Ulger & Yagli, 

2010; Vasconcelos et al., 2013; Sharma, 

2014). 

vvvvvviiee eeaa...... . s eeaasssss ssss 
sssss saaeee  hhhh hhhhhhhhhhh hre reeeeed oo 
caeeer rrarrrrr rrrrrrr  eee ee sssss ss 
eeaasssss srrr ess eee ceeaiinn ff eew rr  
fffeerett iii sss add aee eeeeeed yy eee 
eeeennnnnnn nnn chagge, eecaeee eeeee 
eeaaaaaaa aaa reeeee. .. . ..  creaiiff ff  f  eew 
uuuuuu,, eecccce, iii nnnn,, cccceeeee, add 
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eer rr ccess (Ghorbani & Bund, 2014, 2016; 

2017; Ghorbani et al., 2020; Khosravi et al., 

2023; Moradi et al., 2020; Sadeghipor & 

Aghdam, 2021; Sadeghipor et al., 2021). 
llllllllll llllllllll ll aarrrr rr eee wkkk 
ennnnnnnnnn ss eee aasss rrr  eeeeraiigg aaaa,, 
gggggggggg ggggs, add aciigg nn aaaa..  
vvvvvviiee .. harrrr rr eee rrr cccccc ss a 
cllll ex eeaaooor tttt tt csssss sssse aeeas ff  
aaaa eeneraii,,, aaaa piiiiii iii add eeea 
mmeeeee eeeeeeee eeea eeeeaaiinn eeals hhhh 
hhhhiinn add eeeooiiiii ii ff eew aaaas 
(Bandura, 1997; Conner & Davidson, 2003; 

Hartfiel et al., 2011; Herrick et al., 2020). 
eeea iiiiiii ii eeeess oo eessssss sfrrr ss oo 
eet eee ttttttt t dd cmmii mmett ff ..... . nn 
mmeeeee eeegg eew aaaa,, add ddea 
mmeeeee eeeeeee eeeess oo eeee  rr aciical 
efrrr ss oo ceeee tt eew aaaas ttt o aaaciical 
ttttt tttt t dd mmeeeee ee mmmm mm rrrrr  
rr aaaaaaiifff l rrr k aciittt .... ...  alll tty oo 
eeeeppp eeeeeeeeee eeaasssss ss eeee yy 
ciiii eeeed oo ee a caaaaaaa ۲eeeeee eey add a 
eey aacrrr rrr  gaiii gg tttt aeeeeee 
cttttttt ttt aaaa tt age add iiii eess 
eeffaaaa nce (Sadeghipor et al., 2021; 

Seyedi-Asl et al., 2021; Seyedi-Asl et al., 

2016; Taghva et al., 2020). vvvvvviiee 
rr aaaaaaiisss can eetter aaatt oo 
ennnnnnnnnnnn chaeee .. e  sssssssssss ss 
eee rr gaaaaaiinn . dd eee eeeeeeeeee eehasssss 
ff elll eeees aaad oo a rrrrrr  eeeel ff  
eciiiii i  add aaaanclll pfff ttalll tty, rrrr eaee 
aasss, add rrrr eaee rrr k add rr aaaaaaiiaaa l 
eeffaaaa nce (Chris et al., 2010; Ellis et al., 

2013; Faircloth, 2017). ggggg ggg sssssss 
ss rrrr eagggg ggggggggggg ggg ff eee eett  
sssssss ss oo ceeaee eeeeeeeeee eee k 
eeaarrrr rdd eee iiee "nd ccccess ff  

rr aaaaaaiisss nn hhe gggg rrrm eepedd nn eee 
elll eeee.. vvvvvviiee rrr k beaarrrr  
eeeeeeee nnnnnnnnnn nnd rrrrr  eeeeeeeeee 
rrr e eeaarrrr rr rrrrrrrrr rrrrr rrrr iiea add 
eeeeaaiigg new aaaa,, uut tt can aooo eeeeeee 
eeaasssss smmed at mmeeeee eeeng caaeee , 
aiiiii ii eew eeeeee eee, rr mmggggggg 
ggggessss ss eaaacce eessaaa l rr ffff eiii aaa l 
eeffaaaa nce (Letvak et al., 2012; Mikkelsen 

et al., 2017; Newhan et al., 2014; Ohler et al., 

2010). eee �ctttttttt ttt ff elll eeees nn eee 
eeeemmmmett ff  rr gazzzaiiaaa l sssssssssss 
sseess oo eee rrr k eeaarrrr rr rrrrrrrrr rr 
cccc h eeeeeeee all eee wkkk aciittt sss eeeeeed 
oo eee eevemmmmett ff nnoo۰۰ii,,, cccc h can 
ttt mmayyyy yyyd oo eee mmeeeeeeeee ee 
elll eeee eerrrr nnn ce as ee ll as eee eeeaall 
eeffaaaa nce oe eee eppp ayy. eee  ppppppp ff  
iii e eeeeacch aa s ii i iii iii aaee eee ee aacf ff  
eeeeeeeeee eeaaaaaaiiaaa l ciieeee  nn eee bbb 
eeffaaaa nce ff aaaaaae-eecrrr ) lll eeee,, 
gggggg gggo acctttt ttt aaaaa aagg eeee ff bbb 
ttt eeeeeee eee eeee-efccc. cy. 

2. Methods 

2.1. Research Design, Population and  
Sampling 

A descriptive-correlation design was 

employed in the current investigation, 

utilizing structural equation modeling. The 

study consisted of 384 employees who 

willingly participated in the present study 

from the private sector, aged between 21 and 

49 years (with a mean age of 35.11±8.17 

years). The research was conducted in 

Tehran, Iran, in the year 2023. The 

participants were selected through a 

convenience sampling method, following the 

guidelines outlined by Krejci and Morgan 

(year). 
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2.2 Instruments 

The Measurement of the Innovative 

Organizational Climate Questionnaire: 

The measurement of the innovative 

organizational climate questionnaire (Letvak 

et al., 2012) consisted of 24 items. The 

respondents provided their answers using a 

five-point Likert scale, ranging from strongly 

disagree to strongly agree. In this study, 

Caaaaaasss aaaaa aa s caaaaaaaaa rrr  iii s 
cccee yy oo lllll�lll  dddd’ iii iized Parrrsssss 
Job Performance Questionnaire (Connor & 

Davidson, 2003) to evaluate job 

performance. It comprised 15 questions, each 

rated on a 4-point Likert scale from rarely (1) 

to always (4). Scores ranged from 15 to 60, 

with higher scores indicating better job 

performance. The questionnaire 

demonstrated high reliability, as evidenced 

ss s  Caaaaaahaa acccc cceffeeee.. .. .....  

Employee Motivation Questionnaire: The 

job motivation questionnaire (Sharma, 2014) 

was employed to assess individuals' 

motivation towards their job. This 

questionnaire comprises 40 items and is 

divided into eight subscales, namely job 

identity, need for bonding, supervision, need 

for growth and development, independence, 

salary and wages, physical conditions of the 

work environment, and need for power. The 

Likert scale is used to measure responses, 

with options ranging from very low (1) to 

very high (5). The job motivation 

questionnaire demonstrated a Cronbach's 

alpha coefficient of 0.89, indicating high 

internal consistency. 

Generalized Self-Efficacy Scale (GSES): 

The self-efficacy of individuals was assessed 

in this study using the General Self-Efficacy 

Questionnaire (Bandura, 1997). This 

questionnaire consists of 17 items. It aims to 

gauge an individual's beliefs regarding their 

ability to overcome various situations. The 

questionnaire employs a five-point Likert 

scale, with a score of 1 indicating complete 

disagreement and a score of 5 indicating 

complete agreement. Higher scores on the 

questionnaire suggest a greater sense of self-

efficacy in the individual. The Cronbach's 

alpha coefficient for this questionnaire in the 

present research was calculated to be 0.92. 

2.3. Data Collection and Analysis 

We utilized SPSS-26 and LISREL software 

to analyze the data. Descriptive statistics such 

as means and standard deviations were 

employed to characterize the variables. A 

Pearson correlation test was administered to 

assess the relationships between the 

variables. The structural equation method 

was applied to investigate the impact of 

innovative organizational climate on the job 

performance of private sector employees, 

considering the mediating effects of 

motivation and self-efficacy. The 

significance level was set at (P < 0.05). 

3. Results 

Descriptive data are presented in Table 1. 

Descriptive results showed that, in general, 

the level of innovative organizational climate 

is lower than the average. However, jbb 
eeffaaaa nce add bbb ttt nnnnnnn nn ee at a 
mmmmmm mmmm.. Fyyyyyyy hhe eeff-efcccacy ff hhe 
aa5555ssssss s as rrrrrr  nnnn nnnnnnn The 

results of Kolmogorov-Smirnov tests 

revealed that all variables were normally 
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distributed (all P>0.05). Results of 

Independent T-Tests showed that there were 

no significant differences between men and 

women in all variables of the study. 

Table 1 
Descriptive Data 

 Innovative organizational climate Job performance Job motivation Self-efficacy 

Mean 52.47 27.49 97.56 47.69 
SD 10.14 3.58 15.47 6.68 

 

Bivariate relationships between 

iaaaaa aaee rr aazzzaiiaaa l ciieeee  hhhh hhh 
eeffaaaa nce, bbb ttt nnnnnnnn add . eff-
efcccaca aee demonstrated in Table 3. Results 

revealed a significant direct relationship 

between iaaaaa aaee rr gaaaaaiiaaa l ciieeee  
and bbb eeffaaaa cc.  (P<0.001). Moreover, 

an iaaaaa aaee rr aazzzatlllll l iieeee  was 

directly and significantly associated with bbb 
ttt nnnnnnn (P<0.001). Finally, an innnnnnnee 
rr aaaaaaiiaaa l ciieeee  was directly and 

significantly associated with eeff-efcccacy 
(P<0.001). 

Table 2.  
Results of Bivariate Relationships between Variables 

 1 2 3 4 

1. Innovative organizational climate -    

2. Job performance 
r=0.493 
P<0.001 

-   

3. Job motivation  
r=0.719 
P<0.001 

r=0.607 
P<0.001 

-  

4. Self-efficacy 
r=0.539 
P<0.001 

r=0.471 
P<0.001 

r=0.739 
P<0.001 

- 

 

Table 3 and Figure 1 illustrate the results 

of structural equation modelling. Results 

revealed that ivvvvesscc eeeeii ’aiiaaa l 
ciieeee  significantly affected bbb 
eeffaaaa nce (T=6.284). Moreover, the 

iaaaaa aaee rr aaaaaaiiaaa l ciieeee  

significantly affected bbb ttt nnnnnnn 
(T=11.594). Furthermore, the iaaaaa aaee 
rr aaaaaaiiaaa l ciieeee  significantly affected 

eeff->fcccacy (T=9.509). In addition, bbb 

ttt nnnnnnn has significantly mediated the 

relationship between innnnnnnee 
rr aaaaaaiiaaa l ciieeee  and bbb eeffaaaa cce 

(P<0.001). Finally, eeff-efcccacy has 

significantly mediated the relationship 

between iaaaaa aaee rr gaaaaaiiaaa l ciieeee  
and bbb eerrrr nnn ce (P<0.001). Results of 

model fit are presented in Table 4 and 

indicate that the research model has a good 

fit. 
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Table 3.  

Results of Structural Equation Modelling 

 Path β T-value 

1 Innovative organizational climate => Job performance 0.581 6.284 
2 Innovative organizational climate => Job motivation 0.934 9.625 
3 Innovative organizational climate => Self-efficacy 0.840 9.684 
  Z P-value 
4 Innovative organizational climate => Job motivation => Job 

performance 
6.780 P<0.001 

5 Innovative organizational climate => Self-efficacy => Job performance 5.947 P<0.001 

 

Figure 1 

Structural Equation Modelling in the Form of T-Values 

 

 

 

 

 

 

 

 

 

 

 

Table 4.  

Results of Model Fit 

Index Optimal Range Obtained Value Conclusion 

RMSEA < 0.08 0.07 Good fit 
Χ2 / df < 3 2.69 Good fit 
RMR Closer to 0 0.04 Good fit 
NFI > 0.9 0.97 Good fit 
CFI > 0.9 0.96 Good fit 

 

4. Discussion 

eee  ooooooo .. iii s .. eeacch wa. oo 
iiiiiii ii .. eee mmaact ff eeeeeeeeee 
ee.. aaaaii... l c..eeee  nn eee bbb 
eeffaaaa nce ff aaaaaae-eecrrr elll eeee,, 
eeaaggggg eee aaaaa aagg eeee ff ttt nnnnnnn 

add eeff-efcccacy. eee  iissssss  ff ... s syyyy 
eeeee e tttt t n ooooaaiiee .. aaii zaiiaaa l 
ciieeee  iiii iieeyy afeecss bbb eerrrr cccc e 
agggg glll eeees nn eee aaaaaaa eecrrr. ssss  
ggggggg gg nn iiee hhhh hhhhh hh rr esssss  
iiiii i .. eee  ennnnnnnnnn nnnnnn an 
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rr aaaaaaiinn can eeeall"" mmaact ceeaiittt y 
add nnnnnnnnnn nKhosravi et al., 2023; 

Moradi et al., 2020). tt ss cccclll rrr  
aaaa eetttt tt eeeeee a ciieeee  tttt tttttttt 
t dd eaaacces iiii llllll l eeaiittt y. 
llll eeees ooo eeel srrrrr rrr aee rrr e 
dddddddd dd eaaage nn iaaaaa aaee aaaciice..  
eeee eeer, a iiii iiee rr aaii za""aaa l 
ammeeeeeee"can ttttt  elll eeee ttt tttt ,,,, 
, mmmtt,,,,, , dd aacccc,,,,,,,, ,,, mmayyyy 
yyygggg gg mmeeeeee rr aazzzaiiaaa l 
eeffaaaa nce (Sadeghipor et al., 2021; 

Seyedi-Asl et al., 2021; Seyedi-Asl et al., 

2016). cccreaeed elll oeee lllll ll tttt tt 
nnnnnnnnnn nntttt s nn rrrrrr  vvvess ff  
tttttt t yy efrrr ,, cccc h nn nnnn nhhacces 
eeeaall rr gaaaaaiiaaa l uucc"... Feeeeeeeee e, 
a ttt """""""""dd eggagggg ggaazzzaiiaaa l 
ciieeee  aas a eeeect iiii iiee mmaact nn 
eeffaaaa nce. Hecce, an eeeeeeeeee 
eeaaaaaaiiaaa l eiii eeeee ee sssss s eey eeee 
aa aaaaaajjj j jj jj jrrr ma""e. 

eee  ........ .... ca... hhat bbb ttt ....... 
. css as a aaaaa aaa nn eee crrr . la..nn eeeeee.  
an eeeeeeeeee eraazzzaii... l . nnnnnnnnnn 
add bbb eeffoaaa .. e. hhss fiiii gg ss nn iiee 
hhhh hhhhh hh eeesssss  iiiii i .. llll eeee 
ttt nnnnnnn nnnnnnnnatt yy mmaacss bbb 
eeffaaaa nce (Sadeghipor & Aghdam, 2021; 

Sadeghipor et al., 2021). eee  yyyyy lllll llll s 
tttt tttttt  ttt nnnnnnn neeess aaad oo eetter 
eeffaaaa nce nn ffff lliigg iiii es add 
eeiiiiii iii tt.... .. eee caee ff elll eeees at 
eellll l """"""" """ttt nnnnnnn nnnnnnnnn nssss  
rrmm ttt eaaal ccccccs rarrrr  nnnn nrrrr nal 
eee .. tt aas eeen ggggedddd dddd drrrr nal 
aacssss ssee eewa,,,, ,, eaaac,, add ttttttt  
can ttttt  ttt ........ . eee eer, eee aack ff  
eeccevved iii lll att aacssss errrr nally 

ctttttttt t s oo eee ttt eaaal ttt nnnnnnn nn 
elll eeees at rellll l mmaayy .. ssss siisss 
hhhh hhh Seff-eer ri rr rrrr rr... r r cccc c 
esssss ssss ttt cccccc ccc nnnnnnn nnnnnnn 
ffff lliigg cccciiiiii i al eee... eee  ssssssss 
see ciiii ttttt tttt ttt sssss  eeeeacch 
(Taghva et al., 2020; Bandura, 1997; Conner 

& Davidson, 2003; Hartfiel et al., 2011; 

Herrick et al., 2020). ee .. eeeele,,, tt ss 
mmaaaaaaa oo lllll llll  tttt t lll eeee''  
ttt nnnnnnn nnnnnn nnnnn rrmm rrrrr  eennnnal 
eeeeee a a  eetttt c ccc ccttttt tttt  tt eeppp 
mmeeeeee aaaaeeeeee add iiii csss oo atter eee 
ii eeeet ff e""" eeees ooo crrr elll "" ccck 
errrr aal ttt lllllllll ll c..... .... .. y, tt ss 
aiii ceeeeee tttt tt llll  cyyyyyy y  llll  
effeciieeyy tttt ann rr  eaaacce hhe ett eaaal 
ttt nnnnnnn nn each elll eeee (Dana et al., 

2021; Ghorbani & Bund, 2014). 

eee  ssssssss sssscaddd taat eeff-efccca. y 
acss as a aaaaa aaa nn eee crrr elaiinn eeeeeen 
a. eeeeeeeeee eraazzzaiiaaa l ennnnnnnnnn 
add bbb eeffaaaa cce. hheee eeeeeee e aee nn 
iiee hhhh hhhsssss  uuu..... . eff"efiicacy 
eeiie,,, ciiii eeeed a cttttt ttt ccccess nn 
ccccyyyyyyy yyyy y cuuclll eeee eeee r eee 
ee ee ee eeeeedddd wwd wwww-efcccacy rr  
eeccevved ffff feciieeeess (Masten, 2001; 

Sadeghipor & Aghdam, 2021). A gggggg 
eeeee ff seff-efiicacy cottttttt t s oo eeaaaaaa 
ee ll-eeggg add eee uuccelllll l llll eiinn ff  
sssss ss aasssss ss ss . sssssssssss ssss  
ceeeeeeeee nn rrrrr  alll ttsss eecceeee 
caallettttt t t ooo oo ooooooooooooo ooo oooooo 
oorrrr  nnnn nnneass oo ee aoo..... ... y eet 
aiii iisss aaass add rennnn nnaaaaddd oo 
acggggggg ggggg ggiiennng yyyy yyee cllllll  
eeer eee caalleggggg ttt aaii.... ... s 
eecceiii nn ff caaalll tty eeccces eeeess add 
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eeeeeiii ,,, aaagggg gg kkkk kllll eiinn 
(Connor & Davidson, 2003; Jolivet et al., 

2010). Seff-efcccacy """"""" s agggggggg gggss 
llll ss add alll ttsss oo aaeeee eeeee ee eeeccccc 
cccctttt acce.. Ceeee reeyy, eeff-efcccacy 
eeeeee ee iiii sssssss ss eccel yy iii iizggg 
""""""llll ss oo eeecceee tttt a. ,,,, ,,,,,, ,, 
a c...... . aacoor nn ccccelllll ll ffaaaa cce 
add eee aaaaaaaaaa a llll ss eeeeeeee rrr  tt. 
Seff-. fcccacy eeeeeeeees eee eeeel ff efrrr t 
eee... d nn """"""effoaaa n. e. ssss e .... .... 
.. ff-efccc. c. ttt nn eaaaa efrrr t oo tttttttt 
tttt acsss add caallenee.. iiiiii iii lly, 
Baaaaaa 717777 iiii ss .... .... ........ 
..... . al eeeeee eeeeeeeeed yy rrrrr  . ttt """"""
add eeaarrrr al eeeeeee icccc ss rrrrr  alll ttsss 
eeeff-efcccac)) . dd eeeaall aaaiiiiiii ii . 
ee aaiiee ettt ssss ssee fear. ayyyyyyy eeee,,, 
add eeeeeiii nn aaad iiii sssssss ss 
eeee eeiii eeee  hherr caaalll ttsss nn kkkk 
keeciii ,,, eeeeecii.. www eeff-ef... acy 
(Bandura, 1997). dddddddddss hhhh hhh eeff-
efcccacy oooo oo ooew wwwweeess acc ccccaaeee 
ff aaaa """""""eess caalleeee .. eee ""eeccevve 
rrrrr  efrrr ss as eeeeee end eallly leee eeee  
eee n ββced hhhh hhhhacee.. ssss ss eeeet can 
aaad oo aaaaa a add ettt lllll lllll l ccch as 
aaiieee , aeeer, add tttt ee,,, rrrrrr rrr rrrrr  
alll tty oo aaatt nn ... lll sett..... .. eee rrrrr  
aa,,, iiii sssssss ssss  hhhh hhff-. fccc. cy 
eeiie..  .. hh. rr alll tt. oo e.eeciieeyy .. eeee 
aasssss sssaaiisss (Ramachandra et al., 2013; 

Ulger & Yagli, 2010; Vasconcelos et al., 

2013; Sharma, 2014). eee y eiiiii i 
eerrrii aaiinn nn ccciii gg eeeeeeee add 
ciiii yyyyyyy yyffmmm ee l.. eeeeee eeeee eeee 
eee eeff-efcccacy, iiii sssssss�ssss�ssss�ssff-
efcccacy haee ceeeeeeece nn rrrrr  llll ,,, ssss 
ssff-,,,,,, , dd eeew caallegges as 

rrrrr rrrr iies rrr  ooo.... .... .... teee 
ii eeeet eeccces eee f"ar ff aalleee, evvvasss 
aaaaaaaa,,,, , aaances eeeeeee -iiiii ii 
alll ttsss add aaattt aaal tiiiii iii ttt ieeee yy 
ttttt ttt t ttttt ttt r rrr rrr cccc e. 

5. Conclusion 

In conclusion, it can be affirmed that an 

eeeeeeeeee eeaazzzaiiaaa l ciieeee  is a crucial 

element in enhancing the job performance of 

aaaaaaa-eectrr elll eeees. Furthermore, it is 

worth noting that the impact of eeeeeeeeee 
eeaaaaaaiiaaa l ciieeee  on job performance is 

amplified by the bbb ttt nnnnnnn ndd eeff-
efcccacy of the aaaaaae eecrrr elll eeees. 

Based on the findings of this research, it is 

recommended that market holders focus on 

promoting and enhancing the factors and 

components that contribute to the eeeeeeeeee 
eeaaaaaaiiaaa l ciieeee  of aaaaaaa eecrrr  
elll eeees. Additionally, greater emphasis 

should be placed on bbb ttt nnnnnnn ndd ee.. .
efccc. . y of the aaaaaaa-ee. rrr e... eeees.  
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