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Original Article
Abstract

Background and aim: After the outbreak of the coronavirus in the world, educational systems began
to use the "virtual education" method in their programs. The present study aimed to investigate the lived
experiences of mothers of elementary school students from virtual education.

Data and method: The approach of the current research was qualitative and phenomenological. The
target group of the research was all the mothers with students of the second year of elementary school in
a district of Yazd city in the academic year of 2021-2022, and 14 of these mothers were selected through
the "purposive" sampling method. The criteria for entering and exiting the field of study was that
mothers had at least two years of virtual education experience at home during the Corona era. After
reaching theoretical saturation, data collection was completed. The research tool was "in-depth semi-
structured interview" and Smith's data analysis method was used. To determine the validity of the data,
the opinion of some qualitative researchers and the participants in the study were used.

Findings: By examining the lived experiences of students' mothers from face-to-face and virtual
education, 9 main themes and 25 sub-themes were extracted from these concepts. The themes of
effective parental participation and supervision, educational efficiency and effective economic aspect, in
response to the question of the positive aspect of virtual education; The themes of educational issues and
technical issues, in response to the question of the negative side of virtual education and the themes of
public support, monitoring and evaluation, solving infrastructure and educational problems and
integrating virtual and face-to-face education, were obtained in response to providing a solution to
improve face-to-face and virtual education.

Conclusion: In general, virtual education hasitsown advantages and disadvantages,
and integrating virtual and traditional education in schools can effectively improve the quality of
education.
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Key Message: Integrating virtual and traditional education in schools can effectively improve the quality
of education.
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Extended Abstract
Introduction

Given the increasing spread of information in the present era and the growth and development of
educational models, as well as the emergence of various crises in human societies such as the
Corona pandemic, a change has occurred in the concept of education. Changing the approach to
education from face-to-face methods to the trend of "virtual education" in order to use electronic
facilities and resources and virtual education has gained great importance. It should be noted that
the advancement of communications and information technology, especially online education on the
Internet, has created a new way in the teaching and learning process. E-learning is a new education
system in which the entire teaching and learning process is carried out by means of information and
communication technology. At the same time, virtual education has various advantages such as
being attractive and flexible, being accessible in rural areas, not being limited by time, the
possibility of planning and managing time by the learner, etc. (Dhawan, 2020). However,
developing countries face obstacles and challenges in implementing distance education and e-
learning, including weak network infrastructure, lack of uniform information and communication
technology knowledge in society, weak content development, etc (Ashuri Nalakhyashri, 1401). The
present study aimed to investigate the lived experiences of mothers of elementary school students
from virtual education.

Methods and Data

The approach of the present research was "qualitative" and the research method was "interpretive
phenomenology". The "target group" in the present study included all mothers with male
elementary school students in District 1 of Yazd city. The entry and exit criteria for the study were
that mothers had at least two years of experience in virtual home education during the coronavirus
pandemic. The research tool was a semi-structured in-depth interview. All interviews were
conducted in person in a quiet, conversational environment. Each interview lasted 60 to 120
minutes. Fourteen of these mothers were interviewed through a '"criterion-based purposive
sampling" method, and the interviews continued until saturation was reached. In order to analyze
the data, the method proposed by Smith (1995) was used, which includes three stages: data
generation, data analysis, and case integration. Data validity was determined through the
"triangulation" method.

Findings

By examining the lived experiences of students' mothers from face-to-face and virtual education,
9 main themes and 25 sub-themes were extracted from these concepts. The themes of effective
parental participation and supervision, educational efficiency and effective economic aspect, in
response to the question of the positive aspect of virtual education; The themes of educational
issues and technical issues, in response to the question of the negative side of virtual education and
the themes of public support, monitoring and evaluation, solving infrastructure and educational
problems and integrating virtual and face-to-face education, were obtained in response to providing
a solution to improve face-to-face and virtual education.

Conclusion and Discussion

Regarding the benefits of virtual education, the themes obtained in the educational dimension
contained two organizing themes: preventing academic backwardness during the holidays and
creating opportunities for creativity for students. In other words, during the holidays, by providing
virtual education effectively to students, opportunities for creativity and idea generation are
provided by various institutions and media on social networks, and this action will prevent wasting
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time and will lead to optimal use of their time, energy, and costs. Based on the mother’s lived
experiences, in the economic dimension, there has been a reduction in travel costs and savings in
travel time for students and even their parents.

Naturally, the introduction, implementation, and use of new educational models will pose
problems and opposition for those who have been trained and educated in traditional and fixed ways
for several years. In addition, education and the philosophy of education and training are different
in each country. As a result, different methods and approaches will also emerge. Changes and
developments in educational models will also require changes and developments in such
approaches. On the one hand, countries differ in the level of access to information and
communication technologies, and these types of differences will hinder the implementation and
launch of e-learning.

Therefore, it is appropriate for managers to undertake effective changes in their intellectual
organization in their executive designs, taking into account the social demands of the family,
religion, and society, and accepting the principle of change in management (given the increasing
changes in the social, religious, cultural, and economic relations of society) in order to improve and
refine the education process. A change that ultimately leads to a transformation in the personality
and identity of the organization, improving their behavior and performance.
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