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Objective: Organizational storytelling stands out as an efficacious learning strategy, 

playing a vital role in facilitating knowledge transfer, enhancing employee engagement, 

and boosting organizational performance. However, a notable gap exists: the absence of 

validated and standardized instruments to measure organizational storytelling within 

higher education. This deficiency has created methodological challenges for research in 

this area. Consequently, this study aimed to design and validate an organizational 

storytelling questionnaire specifically tailored for educational environments. 

Methods: The research employed a descriptive-analytical approach, focusing on 

instrument development. Our target population included all staff at Takhar University 

during the 2022-2023 academic year. We used simple random sampling and Cochran's 

formula to select a sample of 220 participants. To assess the instrument's validity, we 

utilized both exploratory (EFA) and confirmatory factor analysis (CFA). For reliability, 

we calculated Cronbach's Alpha and composite reliability. 

Results: The factor analysis results indicated that the designed questionnaire comprises 

five distinct components: change management, participatory culture, leadership, 

organizational learning, and training and development. These components collectively 

explain 56.86% of the variance in organizational storytelling. Additionally, the overall 

reliability of the questionnaire was found to be 0.83, which was considered favorable. 

Conclusion: Ultimately, the findings confirm that our designed questionnaire possesses 

appropriate validity and reliability. This makes it a robust and credible tool for future 

research in the field. 
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9���8 � N	��� Q10 08/1  41/0  28/0  000/0  
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��
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7��
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�% 
�* (χ²) 31/187  -  

 

(1999 X1�&��� � �7) 

 

 


%
	� 9'�% (df) 4 - 


�
%�)�� Z�� (p-value) 06/0  ≥ 05/0  

CFI 91/0  ≥ 90/0  

TLI 88/0  ≥ 90/0  

RMSEA 07/0  ≤ 08/0  

(�)��A
 9_c�M RMSEA 09/0 – 06/0  10/0 -05/0  

 NFI  91/0  ≥ 90/0  

IFI  93/0  ≥ 90/0  

 �	+�'� �$ �D�� �$�$6���+���@ ) �&�D �+8(  � �"@ ��C� "
9)� �$ "@ ����	�'� & ��� ?�
�$ �F���M �
�$ �
  	�*� ��� �5 6:�. �C)�� "
��
�F���M 
�	� .6���
 �
+��F�$  :�5 & A�v ?�
�$�1� GFI, CFI, TLI, NFL  �
 ����7)$90/0  �
�'� &RMSEA  �
 ��,508/0  .6���


 �	+�'� �$ �D�� �$ �<)�`,1�$6� +���@  �
) (!M2 za�  �+ �1�)Z�� <)$  %�� 4,1 I	�G  (01/0  �8� & 64|� I	�G  <	��,5 .6� 
 �
+
  3��# ��$ �$ �8� �� & ?���@ & ��41� <)$  %�� 4,151/0 4,1 I	�G  <	��7 )$ &  �5��7 � Y�1�: �$ �8� �� & ?���@ �2>X� <)$  %��

  3��# ��$ �$  ������ ��%�	
&�95/0 .6�
 ��M ?�
9.  

                                                           
1.  Hu & Bentler 
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 DL�3. &= 0!��  M��N��Z�@7�  J)��<$R�
7� ��
�����  

0�!1 9. >?
��
7 E���� ���Z�@7 0!�  

>?
� 
�!T� U�&%� O%� V��� 

�% 
�* (χ²) 15/234  -  

 

 X�&��� � �7)1999(  

 

 


%
	� 9'�% (df) 155 - 


�
%�)�� Z�� (p-value) 07/0  ≥ 05/0  

CFI 93/0  ≥ 90/0  

TLI 95/0  ≥ 90/0  

RMSEA 06/0  ≤ 08/0  

(�)��A
 9_c�M RMSEA 08/0 – 04/0  10/0 -05/0  

 NFI  89/0  ≥ 90/0  

IFI  91/0  ≥ 90/0  

 �	+�'� �$ �D�� �$�$6���+���@ ) �&�D �+9(  � �"@ ��C� "
9)� �$ "@ ����	�'� & ��� ?�
�$ �F���M �
�$ �
  	�*� ��� �5 6:�. �C)�� "
��
&  4)5��  	�	�= I	�G ?&� �
  	�	�= -C�� �
�$ ��
+
 �+  .6�
 �
+��F�$  :�5 & A�v ?�
�$  �+ W	��� �5 �M �+�2��
 V�4�&�5 ��2>@ �&�D
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9.��M .6�
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 0�!110 M���N .������
 P
��
� ��
����� ��
�
� � ����
  

`&%� 95�d��+  9&�� %
��8 f�=���* 
�5��  �&�&�3 B&�^

�=�*�8 


�,�+ �&
��  �_��? 
�+���

��� %�
���4�
 

1 ����	�� 
���%�& 3 85/0  93/0  83/0  91/0  

2 ���S8 O&�&�� 3 81/0  94/0  67/0  78/0  
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