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Abstract

Today, artificial intelligence in modern life has become an opportunity to
create fundamental changes in human-machine and human relations. In the
meantime, chatbots have become an integral part of the digital age. These
programs facilitate interaction between humans and technology. Chatbots
symbolize the conversation between humans and machines through natural
language. The research aims to investigate the nature of hybrid artificial
intelligence systems, focusing on hybrid chatbots and hybrid interaction
between humans and chatbots. To get acquainted with this integrated
phenomenon, information was analyzed using an inferential content analysis
approach. According to the research results, in the future, we will witness
hybrid interaction between humans and artificial intelligence (machines) and
the promotion and optimization of this interaction model based on effective
communication based on shared identity. Al’s maturity and user acceptance of
its technology and applications demonstrate a compelling cycle of symbiotic
technology of collaboration, shared awareness, and human decision-making. In
the latest update, conversational robots are designed as hybrid conversational
robots by enhancing interaction with the human user based on the combination
of human and algorithmic approaches to synergize the strengths of Al robots.
Creating a seamless, natural conversation with accurate, rapid, and adaptable
responses relies on maintaining and continuing the dialogue based on the
conversation history. This approach enhances credibility, confidence, and
predictability. Integrating semantic understanding and dynamic (automatic)
evaluation within these systems leads to more comprehensive interactions,
making the digital representation of humans more coherent and genuine. As
a result, conversations become closer to stable, empathetic human exchanges,
fostering greater acceptance of these systems as part of society.
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Artificial Intelligence
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