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ABSTRACT

The purpose of developing grounded theory is to build a theory based on data.
The three previous approaches of grounded theory have obvious operational
weaknesses. In order to cover the operational weaknesses of previous approaches
and quantify their gaps, a fourth approach to grounded theory was presented
under the title of quantum approach. The aim of this research is to show that the
quantum approach has the necessary efficiency in practice and has covered the
weaknesses of previous approaches. In the previous approaches, there were
operational weaknesses in the place of research literature in theorizing, confusion
in the discovery of open codes, inattention to the studied society and the study
platform, which seemed efficient only from a theoretical aspect, but in practice
confused the researcher. Method: To overcome this weakness, a quantum
approach to ground theory was presented, which is based on four stages of
coding and twelve basic steps, which is based on the theory of quantum
entanglement, which indicates that electrons around the nucleus of the atom apart
from affecting The nucleus of the atom has opposite behavior to each other.
Findings: Borrowing from this theory, it was concluded that the central category
is the result of the effects of factors that have opposing behavior with each other,
that is, two categories of constructive factors and inhibitory factors. Finally, a
model based on the quantum shape of the atom was presented for this approach.
Also, the case study findings showed that 44 primary big data, 98 micro data, 38
secondary big data and 5 super data were identified from the positive side. Also,
on the negative side, 13 primary big data, 32 small data, 11 secondary big data
and 2 super data were identified. Results: The results showed that managerial
skill, managerial attitude, and managerial intelligence were among the
constituent factors, managerial thinking and managerial awareness were among
the facilitating factors, personalization was among the inhibiting factors, and
expediency was among the moderating factors. Also, strategies, obstacles,
consequences of formation and consequences of non-formation were identified.
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Figure 1. Twelve Steps of the Quantum Approach in Grounded Theory
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Table 1. Demographic Information of Interviewees
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Table 2. Test-Retest Results
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Table 3. Inter-Coder Reliability
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Table 4. Identified Primary Macro Data (Themes) in the Positive Aspect
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Table 5. Identified Primary Macro Data (Themes) in the Negative Aspect
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Table 6. Coding of Micro Data and Macro Data in the Positive Direction

Cuio dwix WS (gWadls Code i 3,5 slaoaly
&45}5““ Liy SO laadls 5l 1,8 —u_la$ )Smu\_u_e
S5 o)l olasd SNSS 5 (359 Ologauas laid —Lgy CudMS
el S Cuas pis — u @lg— gl pae—cuie — advslcodias pase
Pl 4 S5 B ol —olnil I (8,8 ey
s S5 aisl)b 4 dog5 — gy Culs & o g - (65 IS
Juw Lo &y iy pABEg ps Jlox
alldgn Dgels lidcamdse =5,
Hladl g Bllawl ol pedllasil Coind = Ll ¢ .S prouas
a1 (SR O s — (i il 90 — Il sl
by Cuimd Slogouas 13 (55 p —lolsl )3 (g5
Syl s D S Bk pis — (S5 Pn] S pas
K9 Copaseds Srad (85— O e — (Xl )l 395
RS Crdy o9l —Jsol il gy —clio
S il Adunld Sy 425 — (98l 8 — il a2
b ke ol cdb =650k 4 ar g
uﬂl)f aals & Ylodiwls —‘5‘.»/5 Prow i
oy 98 gl 4 dogi =508 el 4 dog
wplecdlas dbadlis =gy cllas
od3jlo (slo )33)) Wlo SFgnl —Can)d slaygh —ceslie la 55l

Siwmw dud covimgw dud b ablio = Jlo dlud b 395 1 —duld by S& g 55




Al Jos )3 (o5l (6595 3L 659 2115 45,09, (el g 9 (S e

Cuto g )0 M claodly g 05 slaodly (g l380S 5 Jg-\? Asld!

Cudo duisx W5 glaoald Cadlo duiss 355 (5030

Jos 3 )il —Slaenns > celoeds

&9 Aiue

e o g2 35 03 = o ool —alins pwliapu]

ol O)lae

SiS glidho Slie wylee o b cdls 3985 yuE

ilwass

Sloslol g albls,l = Slojle o clbls )l —olbls,l dxwss
ooy clbls)h

o )

o Ca e~ (Sidlod — (¢ 5lops (oUle
8 )lie gy -

e Copde

Sl el €508~ 0By (6 gy Jodll puSe

ERyady

&lhe A panass — (5 )adg O)les

Sl (S o

B e &)lee — ) (Jlos @)lee

weyes dlaiel Cy e

&ibossl — 5292 Sleie]

02l o e

0l jlw sl sboul — e (5,5 28,

IR IPOVIN]

St G )08 - ol )38 w598

Shdl ©)lee

dnols 55—l )3 —oan] Sy

Slasian] oS = ool oda—olasinl g5 —dlaxiol Lass

Bl oyl

08 2 25T -6 bals — g6 ol

oes glie caL

oges Blo & dogi — Gl daal> 4 dog

gmlfi Kinyd

iy b el § Sim b llas

umlﬂ Co o

Cope sloanlp 5 BT —co pae Lole i

O e )3 Cpioman 00, 5 ol |y (g iy (slaosl Ladld pl g 14595
R (Shol 35 (SSE 950 b S s b (S Col (325 Al p o Jalge I o o 5V Laodls
231 0 pin Ghse ey ples Al azsly ledls )l oble Lol comle 48 wgd (6,135 lgie clseSa 1L 4

M‘ )‘ ).u o> )Jl )l Awd y dl).s Towe u|9~° ul?w‘ 4_[>)‘, A Cuud 6)36*‘“’5 uf}J9 u,_eb 41>)‘, U’l 5 .)9,\.\;
ol 5l3)95 5 sloas S a8 el ol Sams Shs il yskate ) pl3l L

Cute ads jl lmodlypl g lmodls M (4,li508 .Y Jous
Table 7. Coding of Macro Data and Metadata from the Positive Aspect
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Table 8. Coding of Micro Data and Macro Data in the Negative Direction
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Table 9. Coding of Macro Data and Metadata from the Negative Aspect
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Figure 2. Final Research Model Based on the Quantum Approach
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