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ABSTRACT

In today's complex and rapidly changing world, educational organizations, as
fundamental institutions for the development and progress of societies, need
to utilize innovative management approaches to increase interaction, empathy,
and productivity. One of the concepts that can play a key role in achieving
these goals is organizational generosity. Therefore, the purpose of the research
is to design a model of organizational generosity in education-oriented
organizations. The present study was conducted with a qualitative approach
and, in terms of purpose, is an applied research and using the content analysis
method. The experts included faculty members as well as senior managers of
educational organizations, and the interviewees included 12 people who were
selected using snowball sampling until reaching theoretical saturation. Data
were collected using semi-structured interviews. To ensure validity and
reliability, the findings were confirmed by the interviewees. Max QDA
software was used to analyze the information. The findings from the interview
analysis included 1 overarching theme, 5 organized themes, and 12 basic
themes, and 55 initial codes were identified for the design of the model. The
results also showed that the organizational generosity model is a powerful tool
for creating learning and knowledge-based organizations. By implementing
this model, education-oriented organizations can help improve the quality of
educational services, increase student and parent satisfaction, and ultimately,
improve the quality of education in the country.
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Table 2. Excerpt of Initial Coding on Interview Transcripts
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Figure 1. Extracted Model of the Qualitative Section
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