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Abstract

This study aimed to investigate and model the structural relationships between managers'
rhetoric, employees' behavioral insight, and organizational aggression, with the mediating
role of cognitive biases. The statistical population included all executive employees of the
municipality in the year 1403 (2024). A stratified random sampling method was used, and
the sample size was determined using G*Power software. This software calculated the
appropriate sample size by considering the effects of mediating variables and the number of
variables in the model, resulting in a sample of 350 individuals. Data collection tools included
the Managers' Rhetoric Scale by Kleinsmann and Buunk (2015), the Employees' Behavioral
Insight Scale by Gagné, Koestner, and Zuckerman (2011), the Organizational Aggression
Scale by Hosseini and Yousefi (2020), and the Cognitive Biases Scale by Tversky and
Kahneman (1974). The reliability of the tools was confirmed using Cronbach's alpha, and
their validity was examined through confirmatory factor analysis. The data were analyzed
using structural equation modeling (SEM) in AMOS software. The findings indicated that
managers' rhetoric has a significant positive impact on employees' behavioral insight.
Additionally, the mediating role of cognitive biases in the relationship between managers'
rhetoric and organizational aggression was confirmed. The results suggest that managers
should use motivational and clear rhetoric to improve employees' insight and prevent
misunderstandings and cognitive biases among employees. Furthermore, fostering positive
insight among employees can lead to a reduction in destructive behaviors within the
organization.

Keywords: Managerial rhetoric, employee behavioral insight, organizational bullying,
cognitive biases, structural equation modeling.
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