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Abstract

Organizational silence is one of the important challenges in contemporary workplaces,
and several factors affect its intensification in the organization. Therefore, the present study
aimed to determine the effects of zombie leadership on organizational silence with the
mediating role of the glass cliff. Philosophically, this study adopts a positivist approach using
deductive reasoning. It employs a descriptive strategy, characterized by quantitative and
cross-sectional methods with data collection via a questionnaire. The research population
consists of female employees of the Imam Khomeini Relief Committee in Kurdistan and
various charitable centers. A stratified random sampling method was employed, resulting in
a sample of 107 employees selected using Cohen's method. The reliability of the
measurement model was confirmed through factor loadings, composite reliability, and
Cronbach's alpha. Additionally, convergent validity was assessed using the AVE criterion
and discriminant validity was measured with the HTMT index. Data analysis conducted with
PLS software revealed that zombie leadership impacts organizational silence both directly
and indirectly through the mediating variable of the glass cliff. Furthermore, ANOVA results
from SPSS indicated significant differences between mean opinions based on the variables
of workplace, experience, and type of employment, while other variables showed significant
differences. This research is innovative in that prior studies have primarily examined these
variables in Western cultures, whereas this study explores them simultaneously within a non-
Western context, particularly in Iran.

Keywords: Zombie leadership; glass cliff; organizational silence; Imam Khomeini Relief
Committee; Kurdistan; charitable organizations; women.
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