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A realist systematic review of cognitive biases
In governance decisions
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Abstract

In contemporary politics, decision-making in governance is a difficult
task, and this is due to the complexities of the modern and postmodern
world. The most crucial factor in decision-making is the prevention of
cognitive biases. This research aims to qualitatively analyze the scientific
articles written in this regard using a realistic systematic review method -
which includes examining mechanisms, contexts, and outcomes. In this
regard, by searching for the word "Cognitive bias" in the titles of articles
and their content relationship with "Governance™ On international and
Persian websites, nineteen articles were found in English and Persian
based on the "PRISMA" criteria in the period from the beginning to the
8th of August 2024. The research results show that cognitive biases affect
the decision-making process in governance, namely from the first phase of
receiving information and data (data input) to the calculations based on the
data (processing and calculations phase) and finally to the output of
decisions and their realization (action and implementation phase). The
mechanisms of emergence of cognitive biases in specific contexts indicate
that sometimes the factors of cognitive biases in individual matters such as
beliefs and convictions, sometimes on organizational issues such as
strategies and tactics, and sometimes in comprehensive matters such as
economics, politics, culture and civilization, nationality and race are
considered environmental factors of biases. The outcomes of each of these
are different in their mechanism and context.
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