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Abstract

Purpose: In today's changing business and work environment, disruptions are likely to occur at any moment. Disruptions such
as COVID-19 affect the performance of companies and disrupt their normal course of activity. To cope with the absence,
companies develop capabilities that increase their resistance to absence. Dynamic capabilities and supply chain resilience enable
the company to overcome disruptions. Therefore, this study proposes an integrated model to examine the relationship between
dynamic capabilities and supply chain resilience and how these capabilities affect financial performance during the COVID-19

pandemic, which is an example of a pervasive disruption.

Methodology: This research is applied in terms of purpose and is descriptive-survey in nature. The statistical population of
the study is the managers of 68 manufacturing companies in Aali Nasab town, Tabriz, from which the statistical sample of the
research was estimated to be 58 people based on the Cochran formula using a simple random sampling method. In order to
collect the research data, library and field methods (questionnaires) were used. In order to analyze the collected data, SPSS

software and the structural modeling method in SmartPLS software were used.

Findings: The results show that knowledge is power; knowledge-based dynamic capability improves the firm's financial
performance, supply chain resilience, and resource-based dynamic capability. Based on the results, the knowledge-based
dimension of dynamic capability is more critical than its resource-based dimension for optimal business performance.
Furthermore, supply chain resilience acts as a mediating variable between knowledge-based dynamic capability and a firm's

financial performance.

Originality/Value: This study presents a model for the impact of dynamic capability and supply chain resilience on the
financial performance of manufacturing companies. By strengthening the company's dynamic capabilities and resilience

dimensions, companies can increase their resistance to disruption and provide an appropriate response.

Keywords: COVID-19, Financial performance, Knowledge-based dynamic capability supply chain resilience, Resource-based
dynamic capability.
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Figure 1- Conceptual model of the research.
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Table 1- Demographic characteristics.
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Table 2- Descriptive statistics.
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Table 3- Values of AVE, reliability, and composite reliability.
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Table 4- Fornell-larcker criterion.
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Table 5- Results of overall model fit with GOF criterion.
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Figure 2- Research model in standard mode.
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Figure 3- Research model in meaningful mode.
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Table 6- Hypothesis testing.
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