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Abstract

Purpose: A new economic approach to information and technology, identifying, supporting, and promoting startup ecosystems, can be
an essential step in economic growth and development. A little clarity on the crucial points in launching startups can reduce the percentage
of risk in success and facilitate activity and investment in this field. This research identifies and ranks the factors affecting the sustainability
of startup businesses in the field of information and communication technology in order to improve their economic performance.

Methodology: This research is applied in terms of purpose and descriptive survey in terms of method. In this research, through library
studies and the fuzzy Delphi method, indicators affecting sustainability were identified. The model was tested using factor analysis, the
partial least squares method, and Smart PLS software. The statistical population included ICT experts in the qualitative section and experts
with at least a bachelor's degree in the quantitative section. The snowball method was used to select experts in the qualitative section, and
random sampling of available startups was used in the quantitative section.

Findings: The findings led to the identification of indicators to increase the sustainability of startups, which are categorized into financial,
external, market, organizational, management, entrepreneurship, and product technology dimensions.

Originality/Value: The research's practical suggestions were developed based on the most important indicator. In the organizational
dimension, the existing customer index at the time of starting a company has the largest share among other indicators. In the management
and entrepreneurship dimension, entrepreneurial management experience has the largest share among other indicators. Therefore, the
manager of every business must have experience and creativity in that field. In the external dimension, government support has the largest
share of the sustainability of businesses. Therefore, government officials should pay attention to businesses that cause economic prosperity.
In the market dimension, paying attention to existing local markets can be highly effective. In the financial dimension, the most critical
indicator is employee participation in profits, which managers should pay attention to as this issue plays a vital role in creating and sustaining
motivation in employees. In the product technology dimension, the design of different product structures is one of the most important
indicators of this factor that should be paid attention to.
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Figure 1- Corrected measurement model (Validated model) in the case of estimating
standard coefficients (Factor loadings).
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Figure 2- Corrected measurement model (Confirmed model) in the case of estimating unstandardized coefficients (Z
significance) of estimating standard coefficients (Factor loadings).
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