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Abstract

Background and aim: Attention to the evaluation of policies, especially in the
human resources sector, has been growing over the past five decades, and its
widespread application in most organizations attests to its increasing importance. The
purpose of this research was to validate (Confirmatory Factor Analysis) a model for
evaluating knowledge retention policies in the Ministry of Defense and Armed Forces
Logistics (MODAFL).

Method: This research is applied in terms of its objective and quantitative in terms of
its nature, based on a survey approach. The target population included 400 managers
and experts related to the subject of the study (e.g., human resources, planning and
programming, etc.). A sample of 196 participants was selected using a stratified
random sampling method, based on Morgan's formula. Data were collected using a
researcher-developed questionnaire, and both the external and internal validity of the
model were assessed using Smart-PLS software.

Results: According to the results, the evaluation of knowledge retention policies in
MODAFL is a multidimensional construct that includes process, content, objectives,
legitimacy, and acceptability evaluations of the policy, along with evaluations of
outcomes such as defense, financial, knowledge-related, technical, political, personal,
social, and sequential outcomes. In the external model, composite reliability and
convergent validity were confirmed, and in the first-order factor analysis, the factor
loadings of all indicators were above 0.4, mostly above 0.8, at a significance level of
0.01 (@=0.01). The results of the second-order factor analysis in the external model
showed that the coefficients for all paths were significant, and the causal relationships
between dimensions and components were confirmed.

Conclusion: The inclusion of all the dimensions in the evaluation of knowledge
retention policies at MODAFL is essential and aligns with some domestic and
international research. The centrality of the model's dimensions offers a solution for
other military organizations and policymakers to apply the model in their
organizational programs.
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