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Abstract

Background and Objective: Team leadership, as a key factor in improving organizational
performance, can foster the development of organizational wisdom by enhancing
organizational vitality. This study aims to model the impact of team leadership on
organizational wisdom development, considering the mediating role of organizational vitality
in West Azerbaijan customs.

Methodology: This applied research follows a descriptive-correlational method. The
statistical population includes 670 employees in West Azerbaijan customs. The statistical
sample size was estimated to be 244 people based on the Cochran formula and was selected
using stratified random sampling. Data were collected through three standardized
questionnaires. Structural equation modeling (PLS3) was used to test the hypotheses.
Findings: The results showed that team leadership significantly influences both
organizational wisdom development and organizational vitality. Additionally, organizational
vitality has a significant impact on organizational wisdom development. Moreover,
organizational vitality plays a mediating role in the effect of team leadership on organizational
wisdom development.

Conclusion: The results of the study showed that as team leadership and organizational
vitality are strengthened, it will lead to the promotion of organizational wisdom in the field of
customs supervision of West Azerbaijan Province. In other words, effective team leadership,
by creating an atmosphere of cooperation, mutual trust, and active participation of employees,
provides a suitable platform for increasing dynamism and vitality in the organizational
environment. And organizational vitality provides the basis for the emergence of latent
intellectual and experimental capacities of employees and facilitates decision-making and
collective learning processes. This cycle will lead to the strengthening of organizational
wisdom, the improvement of the quality of supervision, and the improvement of the overall
performance of West Azerbaijan Province Customs.
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