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Abstract

In the last decade, with the expansion of the Internet, the number of online clothing stores in Iran has
increased rapidly. This rapid development has been accompanied by challenges such as lack of
differentiation between brands and reduced customer loyalty. This research aimed to identify the
dimensions of online retailing based on brand storytelling in the Iranian clothing industry in a mixed
(qualitative and quantitative) manner. Using the grounded theory method and interviews with 14 experts,
20 main concepts were extracted in the form of causal conditions, central categories, contextual conditions,
intervening factors, strategies, and consequences. Then, the components were screened using the fuzzy
Delphi method. In the next stage, the most important components were identified and weighted using the
Swara method. The results of this study showed that engaging and relevant content, story coherence,
customer emotion, and brand authenticity are key factors in the success of brand storytelling. Also, digital
technologies, shopping experience personalization, and the use of social networks were identified as
effective strategies. Intense competition and changes in consumer preferences were influential intervening
conditions. The positive outcomes of this approach include increased customer loyalty, brand
differentiation, and improved content engagement and sharing. This study suggests that Iranian clothing
brands can establish a stronger emotional connection with customers and improve their position in the
competitive market by utilizing storytelling and new technologies.
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