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1. VUCA: Volatility refers to relatively unstable change; information is available and the situation
is understandable, but change is frequent and sometimes unpredictable; Uncertainty refers to a
lack of knowledge as to whether an event will have meaningful ramifications; cause and effect
are understood, but it is unknown if an event will create significant change; Complexity refers
to many interconnected parts forming an elaborate network of information and procedures and
ambiguity refers to a situation that causes and effect are not understood and there is no precedent
for making predictions as to what to expect (Bennett & Lemoine, 2014).

2. Volatilit.

3. Uncertainty.

4. Complexity.

5. Ambiguity.

6. Turbulence.
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1. Arar & Saiti.

2. Ethical Dilemmas.
3. De Zoysa.

4. Yakubu &et al.

5. Du& et al.
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