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Abstract

Nonverbal communication is the transfer of information, thoughts, and human behaviors
from one person to another through means other than language and speech. In explaining
nonverbal communication, the Qur’an highlights the significance of outward characteris-
tics in individual and social relations—such as facial expressions, gaze, smiling, cheer-
fulness, crying, laughter, clothing, and the like—which constitute a considerable portion
of social interactions. This study, using a descriptive-analytical method, examines non-
verbal behavioral skills and their impact on social communication from the perspective
of the Qur’an. The findings show that facial expressions reflect a person’s inner states
and are among the most important elements of interpersonal interaction for maintain-
ing healthy social relations. Individuals can respond appropriately to different situations
through facial expressions, and a joyful or sorrowful face can bring happiness or sadness
to those around them. One of the most important functions of eye-contact skills, which
are essential for the soundness of social communication, is controlling one’s gaze, par-
ticularly in relation to the opposite sex, as well as refraining from looking at others with
contempt. The communicative skill of smiling creates joy and delight, fosters affection
and closeness among hearts, and contributes to social well-being. The skill of dressing
and adorning the body with appropriate clothing ensures health in social communication
and provides a basis for cohesion and connection among individuals.
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| Extended Abstract |

Nonverbal Communicative Behaviors and Their Impact on
Social Interaction from the Perspective of the Qur’an

Mohammad Ismail Salehizadeh , Tahereh Haji Qasemi

Research Objective: Communication constitutes a major part of social life and the
interactions of every individual. Human communication is not confined to verbal
communication; rather, a significant portion of human interaction takes place through
nonverbal means. In explaining nonverbal communication, the Qur’an emphasizes
the importance of outward traits in individual and social relations—such as facial
expressions, types of gazes, smiling, cheerfulness, crying, laughter, and dress—which
serve as factors for the well-being of society. This study aims to present nonverbal
behavioral skills and their impact on social communication from the perspective of
the Qur’an.

Research Methodology: This study, employing a descriptive-analytical method and
drawing upon Qur’anic verses as well as reliable sources, examines nonverbal behav-
ioral skills and their impact on social communication.

Findings: The findings of this research indicate that facial expressions reflect a per-
son’s inner states and constitute one of the most important elements of interpersonal
interaction for maintaining healthy social relations. Individuals can display reactions
through facial expressions appropriate to a given situation, and a cheerful or sorrow-
ful face can bring joy or sadness to those around them. Among the most significant
functions of eye-contact skills—which are essential to the soundness of social com-
munication—are controlling one’s gaze, particularly regarding the opposite sex, and
refraining from looking at others with contempt. The communication skill of smiling
creates joy and delight in people, fosters affection and closeness among hearts, and
contributes to social well-being. The skill of dressing and adorning the body with ap-
propriate clothing ensures soundness in social communication and facilitates cohesion
and connection among individuals.

Conclusion:

The results of this study indicate the following:

1. Various facial expressions reflect inner human states such as anger, excitement,
and cheerfulness. After language, facial expressions constitute the most important and
most eloquent source of information in human beings. According to Qur’anic an-
thropology, a person’s temperament, character, and spiritual states are most visibly
manifested in the complexion and expressions of the face. From the Qur’anic per-
spective, just as the turmoil, opacity, and darkness of the hearts of those who deny the
unseen and are deprived of spiritual and faith-based experiences appear on their faces,
likewise, the purity of the inner self of the people of spirituality is manifest in their
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countenances. The radiance and serenity of the faithful shine through the delicate veil
of their physical being, illuminating the inner sight of observers and those endowed
with insight.

2. Eye-contact skills are among the key elements of interpersonal interaction for initi-
ating social engagement. The first connection established between two individuals is
through eye contact, whereby people, without uttering a single word, can draw close
to their fellow humans or distance themselves, exert influence over them, and express
either love or aversion.

3. Crying and laughter are nonverbal behavioral skills in social communication that
reflect a variety of emotions and feelings, employed by human beings in different
places and times. Laughing and smiling are among the most gentle and effective signs
and methods of nonverbal communication with others. A smile, as a reinforcing fac-
tor, generates joy and delight in individuals, fostering closeness and affection among
hearts and promoting social well-being. Religious teachings regarding social commu-
nication place great emphasis on being cheerful, living joyfully, maintaining vitality,
wearing a smile, and concealing sorrow and grief arising from unpleasant events.

4. Dress and bodily adornment are among the nonverbal communication skills that
contribute to the soundness of social relations, creating the basis either for cohesion
and connection or for alienation. The manner of dressing, the type of clothing chosen,
and even its color influence both personality and the emotional states of members of
society.

Keywords: Qur’an; Behavioral skills; Nonverbal skills; Social communication; So-
cial well-being
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