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Article Info ABSTRACT

Article tvpe: This article is designed with the aim of drawing a model of resilience of tourism
YPE: - . . . . .
businesses in social and cultural crises. In this research, the qualitative methodology

Research Article of conventional content analysis has been used. The informants in this research were

Avrticle history: twenty-two employees and managers of tourism businesses in the private, public and
Received: 30/10/2024 intermediate sectors, who were selected through purposeful sampling and based on
Revised: 09/03/2025 criteria such as maximum diversity (age and gender, education, etc.). The city of
Accepted:30/08/2025 Shiraz is considered as the study field of the current research. The data obtained in

Published online: 2025-9-20  thjs project have been analyzed through the conceptual network technique. Nine
conceptual networks have been built in this research. These networks include "Using
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