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Abstract

In recent years, technology has been growing faster. Organizations are moving to digitalization, so they
are increasing their use of the Internet in their workplace. In this regard, There is a challenging
phenomenon called cyber loafing or cyberbullying that It is on the rise in the workplace, and these
features raise an interesting question about how different people use social media and how these
different applications affect job performance. The aim of this study was to investigate the relationship
between cyber loafing and job performance of employees of sports offices in Mazandaran province. The
research method was correlation and its statistical population consisted of all employees of sports
departments in Mazandaran province in 2021, which was a total of 271 people. Among these individuals,
a sample of 156 people was selected according to Krejci Morgan's formula by available sampling
method and were evaluated using Cyber loafing Askew questionnaires and Patterson Job Performance
Scale. Research data were analyzed using Pearson correlation coefficient and multiple regression
analysis using SPSS-22 software. The results showed that there is a negative and significant relationship
between all dimensions of cyber loafing and all dimensions of job performance of employees of sports
offices in Mazandaran province (sig<0.05). The results of multiple regression showed that cyber loafing
and its components are significantly able to predict and explain 41.3% of the job performance of
employees of sports offices in Mazandaran province. The results of the present study showed that cyber
loafing is effective in the job performance of employees of sports offices in Mazandaran province.
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Extended Abstract

1.Introduction

In recent years, technology has been
growing faster. Organizations are moving
to digitalization, so they are increasing their
use of the Internet in their workplace. In this
regard, There is a challenging phenomenon
called cyber loafing or cyberbullying that It
is on the rise in the workplace, and these
features raise an interesting question about
how different people use social media and
how these different applications affect job
performance. The aim of this study was to
investigate the relationship between cyber
loafing and job performance of employees
of sports offices in Mazandaran province.

2 .Research Methods

The present study was descriptive-
correlational and the statistical population
of the present study consisted of all
employees of sports departments in
Mazandaran province in 2020 which was a
total of 271 people. For this study, 156
people were selected as a sample using
Krejcie Morgan table. Two data cyber
loafing questionnaires and Patterson Job
Performance Questionnaire were used to
collect data. The method of data collection
was that after obtaining the necessary
permits from the relevant organization and
the telephone number of employees of
sports  departments in  Mazandaran
province, a questionnaire link was sent to
them. Among the cities of Mazandaran
province, 156 employees of sports offices in
Ghaemshahr, Babol, Sari, Amol, Neka,
Bahnmir, Chalous, Savadkuh, Gulogah and
Simorgh answered the questions by
available sampling method. Before

completing the questionnaires by the staff,
the purpose and method of answering the
questions were explained to them. After
providing preliminary explanations and
reassuring the subjects that the information
was confidential, the link of the
questionnaires was completed by the
subject. The subject was previously asked
to answer the questions honestly. In order to
analyze the data, descriptive statistics
(mean and standard deviation) and
inferential statistics (Kolmogorov-Smirnov
test to examine the normality of data
distribution and Pearson correlation
coefficient to examine the relationship
between variables and multiple regression
analysis to predict between research
variables) were used. Data analysis was
performed using SPSS software version 22
and default alpha at the significance level of
0.05.

3 .Results

The 66 (42.3%) of the subjects were female
and 90 (57.7%) were male. 37 people
(23.7%) under 30 years old, 58 people
(37.2%) between 30 and 40 years old, 41
people (26.3%) between 40 and 50 years old
and 20 people (12.8%) of them They were
over 50 years old. 50 people (32.1%)
between 1 to 10 years, 72 people (46.2%)
between 10 to 20 years and 34 people
(21.8%) had more than 20 years of service.
12 (7.7%) had diploma and lower
education, 36 (23.1%) had associate degree,
89 (57.1%) had bachelor's degree and 19
(12.2%) had postgraduate education.
According to the results, there is a negative
and significant relationship between all
dimensions of cyber loafing and all
dimensions of job performance of

139



Information technology and sport

Volume 1, number, 2025

employees of sports offices in Mazandaran
province (sig <0.05); Also, there is a
negative and significant relationship
between the total score of cyber loafing and
the total score of job performance of
employees of sports offices in Mazandaran
province (sig <0.05); That is, with the
increase of cyber loafing, the job
performance of the employees of sports
departments of Mazandaran province
decreases significantly. The results of the
final model show that the explanatory
variables are significantly able to predict
and explain the job performance of
employees of sports departments in
Mazandaran province. According to the
results and the amount of R2, 41.3% of the
job performance of employees of sports
departments in Mazandaran province is
explained  through  cyber  loafing
components. The results of multiple
regression test in the final model show the
factors of "attitude" (t-3.928 and p <0.01),
"perceived barriers" (t =4.007 and p <0.01)
and "descriptive norms". (T = 2.084 and p
<0.01), have a significant and linear
relationship with the criterion variable and
are eligible for job performance of
employees of sports departments in
Mazandaran province. Now using the value
of B in Table 6 for the final step, the
prediction equation is as follows:

Job performance = 0.305- (Attitude) -0.279
(perceived barriers) - 0.225 (descriptive
norms) + 3.779

According to the estimation of coefficients,
the attitude variable with a coefficient of -
0.305 has the greatest impact among cyber
loafing variables on the job performance of
employees of sports offices in Mazandaran

province. After attitude, the variable of
perceived barriers with a coefficient of -
0.279 has the greatest impact on the job
performance of employees of sports
departments in Mazandaran province.
Finally, the variable has descriptive norms
with a coefficient of -0.225 on the job
performance of employees of sports
departments in Mazandaran province.

4 .Discussion and conclusion

Cyber loafing or cyberbullying is one of the
factors that have a significant impact on the
productivity of the organization and the job
performance of employees in the present
age. The results of the present study showed
that cyber loafing has a negative and
significant relationship with the job
performance of sports employees, so in
order to reduce the negative effects of
cyberloofing, managers should develop and
implement clear policies related to the use
of the Internet at work.

Ethical Considerations
Compliance with ethical guidelines

This study was conducted with applied
goals and in compliance with all research
guidelines and ethical principles regarding
participants, including informed voluntary
consent, the right to withdraw from the
study if desired, and the protection of
confidential information of the subjects.

Funding

No financial support was received from
public, commercial, or non-governmental
funding sources

during this study. Authors' contribution All
authors contributed equally to the

140



Information technology and sport

Volume 1, number, 2025

conceptualization of the article and writing Acknowledgements

f the original fts. .
of the original and subsequent drafts The authors would like to thank all
Conflict of interest participants of the present study

The authors declared no conflict of interest.

Keywords: Cyberloafing, Job performance, Employees, Sports, Mazandaran

141



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

bl (359 @181 (S 4 (a8 ;o g Sudgd il Aty (w5
ol ysle
DA Jusly oobls aciyd O logls ool 5 1y0) aebld
Olrl bl 95 ploy oIS oyoe ()85 sletyyg 9 Sl B gl Cy e )l Wl IS )

ul)J‘ sCA..f(:) ‘QM oKl “5.';3)‘)5 ‘0919 ) Cf‘bw)’ ouSlidls s6>~}{.~4‘ k_)l.§)> 9 ‘5.4))5 6Lﬁw " ~| J.M))‘ doL»...u)Lg -y

oS>

it 3 s o 4 S5 Sl 3 gl ol 03, o 3 (s S b (55l 3 sloJl o
L Soadslpulo ol @ 52500 Al loaasy bl cnl o aams oo (il 055 5 Jome po 1y il sl eslial (ol plo
Lakal) 0 1) ol Jlsw b S cnl ol (aalidl Jlo 5o @ud 4 )5 Lo )3 a5 el ol 0929 4 (50 (S
w05 e ol it 0 Shae oo )15l il Sig8a 5 chlin ol Bl bags elain] sloailo, 5l oolitl _Sis%x
SR by b el ghasile sl (859 Sl QLSS (il o Shee 5 Sidelnle alaly oy p Soa b ol
idgr 5 YV gz 1 45 VYA Jlo s ozl ol Lbips Lol oSS aulS 1, o] o )lo] daly g o35 (St
DBl s, S8y s, s 015 p9n (s g b ) OF o 4 slaipad ol (ol ot 3] tisls L2
Snesls 855,55 s Sypm o sly (it 3,Shoe a5 35l iyl (litaliiny ) osli b 5 a2
40525 SPSS-22 138l 5 5oy 5l alSaiz (g S ) Jedowi 5 (g g (Sisnad 15 (5 5le] slas 5l eolizal L a3y
il Ubips Sl QSIS i o Slae obel ples o Sisbel ol olasd plas ey a5 ol L5 ibay s i Juloo
sl adlge 5 Kbyl sl a5 ol lis alfois yew )5, gl (SIB<+/+0) 5,0 3539 (50 fme 5 siie LS| 055k
LS DS i |y olhaisle sl ig,e Shlsl (LSS s o Shae 5l oo o FAY siwn 0B (5 lolias jgb 4 o]
sl o il el s ol QLSS Lid o Shas o Sisbel ol aSals oLt ol ing,

O3k «byg ke lS it o Slae Syl mlu 1 galS 5o 019

VY ot TV il o fu

VEY il YA 16,550 Al

VEY wianl YA iy Al
VEY ail YA & 5l T La]

E-mail: fereshteh.kazemi.pakdel@gmail.com JoSly (oBlS sl b 1 giomno osun o3 S

ol 3ke oobimsl 5359 SIlol LS IS ik 3, Shas 5 Kbyl pas Lo dlagly oyt -(VF+T) i 3, JoSly sablS & 10 0005 o5 3 Slisd
doi: 10.22091/its.2025.12386.1012 AFF-1F8 ,()) 5559 9 coledbl g y9Ls

o olBils : Qb Doi: 10.22091/its.2025.12386.1012

142


mailto:fereshteh.kazemi.pakdel@gmail.com
https://orcid.org/0000-0002-8314-3853
https://its.qom.ac.ir/article_3383.html?lang=fa

0339 9 oMb (54U

1Fe¥ ) olodic 0,99

dodso

ax ol 0ol bayloles 5o iyl 5l eolaiwl Lol 4 e £g05e (pl omd o ial3dl 1) o T8 gl >l e s
Sledbol STl Jopd 10 e S JUE 51 SO leie 4 58 (Sg xS bl | el floy Job jo oledls]
0)5)./:;‘ )iA-lS 9 ‘J.n.\i.....l ‘“"9‘“"9’ ‘r}‘)flw‘ ‘ﬁ-h-’j-’ sgjj.:u,\.uﬁ Ssle (SCLA..}‘ 6LQWL~4 S99 \-\Jﬁ—u.’LsA sl
@ 5 loixl g Gload (5 )l slaasli p anwsi (Dbl )l 5l s cal 00,5 (> 095 a4 |y 105 51 (g L
Sledbl (5,5L8 DUl (6 jludigy g oolaiwl jo 0ucld S laic 4l 0S8 o SIS ol il 00 ,ilS colaiul
Gl 0By oo a4 losle olows sl Jelse o 3 Lol 51 (SG ioren g Conl a8l o &l slis o
Sonr 9 Ol 2L (sy90 e BN Sl Sl Logd oo Lol adgs anl B g o See Cusl el [
sl (Kularathne & Senevirathne, 2021) coul oo o laglosls 51 pil ol cidu 4 wlbls)|
3 ol ool 035 al s sl 1y ool o b 50T 5 i Bl e (g iy 59 b
g 4 Culed yo g awd s Jrals | &2l sl eolatul e (Dlbls )l 4y anis ey g (gl oolw y ogdle

(Marzuki et al, 2021) oS o S5 Sloas CuiS 5 (590 00

2 Gl slayls, waz sladss @l | iz slacis b (Sl slag sl T lyls sblze 525 L
S e jo Sl L8, eg Glgie 4 wilgy o el ol (She et al 2025)ccl o8 5 sl |5 Lo
E9 1@ 10 o9 £o9e Slie 4 wiled o )5 e aze b )5 Jow jo ci i)l pased solatnl gl aslil
2 e b 81 a8 Cas o sl ol plo (LiU, W et al 2025 yogs ol Sidgl pule plgie 4 Slojle
aiS  Joe 4 Sy ol (Kularathne & Senevirathne, 2021) acie 5l Ol jhe oulss J>
G lele jo copnla pwyiws jlaisS o093 $96 sla )5 ploul 4y jallas Hlass IS S b j0 aS 05l 0
g gzmed Jolge a8 sl ylis L3 Slallas (LIM & Chen, 2012) oS o solisil cases ooliwl lp
03 S 5 i) Blodd Crizmed g diedige sloal dacds dadill, ol IT Calisee gloolKiws as o yiws
a5 Conl als olas LS Slidss rioes ((Aladwan et al, 2021) wjls pis 55 cullsy 51 )5 0
..\J‘jJGA 9 (Koay, 2018) .))‘-\fsn GQ...A )...:L L@uLo)L..: 9 u‘..\...a)ls D)S.Lo& 9 (5904 ub.uo » s_i..dj.]).uLm

(Khansa et al, 2017) aas |3 S9l8 5 S slacdgins (om0 0 1) laglojle

Gy 5l gyl Ty canl Joy95 1 Gty ol 5l o i o poliy palas e Olae 4 o o Slos
.))S odalive ul.u}u))il—o.c MT )é Q‘?"LSA |) LQQLQ)LMJ WQS}A ‘)ilo g_))LA.C L 0)564 JS..‘J UT u,ul...u‘ B u.’).h.\.o
e 35 olee a4 Jis o Slee .(Jalali, A., Rohollahi, 2016, Rahmawati, L et al, 2024)
Oleliiilyy 0gd oo (a3 widd oo plol Lasive Sloj 0,90 SO 0 o8l aS e (5,l3, slaslayg, 3l Lale sl

143



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

5 oy Cales,s g ohdl o Shee o dajls g Lo Sl wnditae 5 ol oo sl b,k Jgame 1, Jids o Shes
Sl 4 axg5 b Jis o Shee «ciii> o (Sagheb Esmaeelpour et al, 2019) w s 55 solaidl aswss
23,5 0 (604l 5 (jgel e Slons Sl el (i 5o 28 JURl 51 (36 (2ojl g Jpax Lliee 4109750 53
5,5 hoe 1) a5 e slal cnl 5l e 390 90 5 ol Gamai ojle S i o Sles a5 Wodiae ke i
aile lojle )3 (IS 4 bgapo slazdlad jo a5 05l o0 (la)l3; Jolh (slailg o Slos slailg 5 (sl
S8 plare ar lare; o Shas Lol wijls B VI (393 5 Sleas i) (liws oy o e o Jpare adgs
iz 3 )38 g0 3l wgdia plowl IS 4 Slojle g elatz] (puliisly) o) (55, 45 Sgdige iy
3 ,Shes floslu jo HLSLES S x> a5 Cl cpl 0l oo zolae aliise S LB o aS plaacacs g o SIS
Sajjadi, Omidi, ) wjls dis o Shae b g yin bls )l b 5 Jalge plaS g 0l by 40 Cod (5540

(2009

2 eeSae il Kinds) ol a5 Wiaw, 4o cpl 4 855 Liagh o (Y+)2) Roodsaz et al b, ool o
eye o Sles (s bl g w.._n....,..o).._.l; Oead g 3l gl o Slae 5 (sig 0l o Sheae (LS IS Slos
ovsSae 51 (6590 0 p Sindg) ol 45 Sy aoes cpl 09> rag o (Vo)) Haji eghrari uoes .ol
S8ee p gite 5l Sidglole LT oleie b ozagy ,o (Y- YY) Kularathne & Senevirathne s s
S Ot Sinded ol sl eslasl b (LSS o Sles il )l doyo FO a5 Wi, S cpl 4 Sosls LSS
0529 (LS o Slos 5 Sodg) ol (o (S alayl ) S aS ol L axdllas cpl sloaiil ¢l 5 ogde 090 0

S5l

Sllllae iy el oad plnil (e jul o 5o Ol oy Sidel il 3550 )0 ()l Sliiod g el 2 b
OLS,E )3, cldlas alex 5l conl 3550t (55l ol 4 cod Slojle (LSS Gl 5 (555 55 2
Oyt «(Derin& G(’jk(;e, 2016) olKasls Olaie )5 51 B aies Ful o paibole wwnl ouls ploxil a5
«Dursun et al, 2018) aKusls i oledbl 5,5ké lles «El Din & Baddar, 2019) ke b
a5 (Norziaton et al. 2019) ogas (LS5 agee oloie,l5 Sz €t al, 2019) dgo lass 5
lad jo a5 aiS o Lo e slacled 4 1) 1,515,185 5,55 wldlas ol (Wiastuti et al, 2019) o
s azlye geglhe Sliki b pole pas 3 (28555 Sapleile \Sgl e (o Sidslpule plsre cod S
29 sLolole 500 5 (b plal cpogas Ao s e liSe Jale b laglojlo (nl Jolbes 5 LLS )|
2 aglejle (nl 45 358 0 g (S8 g (ool csolamdl eloial Jolse don Sl S g (Mol 5 (e
FBye 9 ool Laix sl bplosle (nl B cwl (55908 900! 51805 13 (595095 5 Dgliie slaatulys (5 ,0e
Sfles sole (la s, s 9 ledbl (5 )5kd 5 (il o pae 5 @ b jlogs Slosle Sl o o
5 059 slglesle (LS o opl e (Mosivand, M., Faraziani, 2016) acises g 1) 095
SaaSs 5 silme slad o IS g CiS Bro ]y 093 ()15 Dbl 5 0dg (g Sidg) il L8, 5l ool
GPas SLI LS ek o Slas 5 Sudgl e alal) gy S0o,0 5, Gy Biod WS e elatx
Side) yolo LT g ol abal, (LS5 it o Shee b Kbl pulus LT a5 st alss o g Sl o)Lya55k bl

Sl GUS 0 Shose o sl (olie i

cs”‘L'-”‘ o9

144



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

OMsle il Gogys Sl QLSS alS 1) ol egh (s)lel dmsler 5 05 (Ko — oy pol> iagh
=S Jgaz 5l ool b iy cpl pll gl i diog 185 YV ggams o a4 Wby JSCas VWA Jls o
5 gl Kidod yolu dnlidow s 90 5l laools (6 glaes Capa dios Gl diges Hlore 4 ;a5 VOF slaws )5 )90

s ool g 5b el o Slas dolicw

VE ol a8 ol ool 4l YoVl j0 080l Jawgs Syl polus delidin 5 15800l Sy po b dnlicwy
V) OYlgw) sheog sl ylie g (Ve-F DY law) ool STol wilge (- SYlgw) LS (5,55 65 ¥ g Jlgws
Klawgie? Ko oS L3P slaay 5 gl p aS wil oo & S cads O g0 4 deliiin (6,135 0 50 0l o (VF
Gatot 5 deliwy bl 0gd oo 48T Sl 0 0 F Y Y O Sllasl o oa <ol L g <ol
2Ll Olie b oy sla e 9 ool STyol ailge (LS5 3,55 sleadlse sl (Y- VV) Mazaheri pour
Crion ol Cawds AT dsliinn p JS (sl g oy JAR gAY VA FLog S T b 5l ead ol olal
G o delide 2Ll 0g 65 (e JB i 5 soge 2l il plaaie Hla Gululy dclide

el Cawas < JAR #L5g,S T o o 5l olial L (Y V#) Ajodani

VO s g ol aisl g Sb Jawsy VAV. Jlu jo ol o Sae asliion s rygm 5b (ol o Slae aoliion
S50 6)Ken (A0 DYlgw) SIS 0 Eodsiie ulasl o(F-) SVlgw) IS 50 bliail g olas coley o ¥ g Jlgw
‘5‘)4 )..ol.'> ‘5)3 el odly sl Q‘)""\A ‘_A.I.u: «b)lio.c QS’L’))‘ ‘5‘).’ (_g)id 9 o )...C ULS)U ‘_J.a..u Q)iLo..C
) OIS gl F b elulp delics,y cpl opojliel il oo o e LSS Jal o Slos ioxiw
Wil oo Cuad oy0i A 1 SYL g 003l 0yed A 1 ml g 00g (Foadaes = L8 F=C el V=
5| pin g ol a3, )18 0l 0,90 (Vo) +) Saatchi et al Loy asbizew » oLL (Saatchi et al, 2010)

el 00 w)‘; <Y

oAl ojlad 2l o g abgr e plejle 1 esY slajemme 3Tl ey o 05 Djgo cnl 4 lesls (gyslaex s,
lysle bl glagbw o o 510w ,5 Jlol BT (ol delidin yy ST 5055k bl (2,9 Sl lol LSS
& rou 3 059l w055 0lgmn  wolla jaip IS5 (ol (s ks ¢ ol ¢ el (sl o (559 Sl fol GUSS 51 a5 VAP
$0975 5 Bud (oo IS awgd adoliion ,y JeSS 51 L8 aiols Fewly SVlgw 45 s 10 (6 S diges 0 4
2zl (Gogs g Ban (o IS awgs delidiw p oSS 5 LS o 00ls s sl (sl Y5 as om0zl
aloye p e b G090l & ciBuliebl 5 Sledde Sloeuogs a3l 5l .o 0ol mesgs Ll (gl SYlgw &
EYlgaw 4 Cdloo b o atwlss Lo Soge3l 510,85 eSS Lo goge ;] lawgs dalidn y St wsledbl yaile
393D ool 5 Glono Byl 5 (:Siie) o Jlal sl g 5 DT Jals 325 5l 4 2o el
aly o)y S Oy (Sered oy g Wodls g8 (39 (b (o n SuE SBgieen] —Bg S 9elsS
L laosls Julow g 4505 ol ooliinl (Brdow lopiie G (dow i S Az (oS5 Jolod 5 Lo i

28,5 sl 100 gyl e grhaw j0 (2,8 L W 5 VY a5 SPSS ()Ll 580 6 5 5l eolial

passly

145



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

0L PRl SU81,5 900 (U pudio (o g lhao Slgl 3 398 N Jgu

percentau.s ,o Abundance lsl 3 Componentaal s S 9“9“"/*?‘*“’
Demographic variables
NI Q- Man
> Genderco...>
Yy 44 Woman,,;
Yy vy Less than 30 years JL. Y+ ;l yoS
old

VY OA Between 30-40 JL. f+-Y- 0

years old Age
Y5 ) Between 40-50 Jl. -0--%- .

years old
VYA More than 50 years JL. &+ ;l yiws
Y/ to 10 years \ Jlo V- GY
feIv vy 10-20 years Jlo \ --Y - Work history i aa,le
YV/A vf More than 20 years JL. Y+ ;I yiw
vIv 'Y Diploma and below ;oL 5 oloo
\ATA \id Postgraduate diploma _ls s
N Ad Bachelor's degree ..l I Education=M.ax
VY V4 Master's degree LSS &dlass

and above

a3 g0 GLi 1) LSl Sdl S g0 sl ek (oo g Bllae Sl @5 N Jgur

G (G o 4y Loy o Bgd ol B 9,5 00dS (49031 9 )lemo Bzl (il &2 385 .Y Joua

Sigs s Sxo gl obof Sl Blypmil Sl Slowd Factors Jolge Variable juico
Statistics  Standard mean Number
deviation
VY VAEA “IYA YIVEY \oF Employee attitude sl 5,85 Koudgl pule
NRYN /Y0 -INF YIVEY \Ig Perceived ous 1,9l wlse Cyberloafing
barriers
-/~ OA VIF-A “IAY YIvOY \oF Descriptive oy sl s
norms
AR /Ay e \ARR) \oF Total sy ol JS 0 03
Cyberloafing Score
o[- £0 VYA it YIYA. VoF 5 s blail g ol cule, i 8 Slos
Maintaining discipline at Job
work performance
[+ 0) WAitZ2 -I80 \lAafs Vo Sense of |15 o cdgis ol
responsibility at work
o/ 0f VEYY - oY YIYAD \of Collaboration at 5" ;5 s ,|Sen
work
R4 TARE) -IVY Y/Yay \g Work improvement s” s
SARNS V/-A¥ -/ff YIVEY g Total job Lis s Slee JS 0 o0

performance score

146



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

@Lu 'v\-h-h-’l-’ ‘/‘() G]a»a)é (5:‘).7.) dde )‘)...m...s P )‘-.\.Q.Adst‘ 6:...._’0 6‘33 é’)ﬁ" ‘Uj“)" u." U’“"l'“"‘)" w‘ IR

Bl b ms bl Biod Gl it pled aS ols (LAS (e
Ly o 5o b STudgl ys Lo Sl oy oy g g (Soimrod (39031 b5 .Y Jgur

o, Sles Work |5 540 L5 0 6,5 Cod g ol Llail g ol Variable .z
Job Lz improvement Collaboration at Sense of Discipline
performance work responsibility
A Al AL Al a R AR Employee s, 3,5
attitude
AT AT a AL AR A Perceived oo ST,0l &lge
barriers
—-/fq. 7 —/YEE —[FVE —[YEATE —+IYSA™  Descriptive o slo,ls
norms
[PV —FAVEE —-/f3.%" —[fYYTE . /FFATE Total s Kidg) pule
cyberloafing

bl laisle el (o3,9 Sllsl (LS5 s o Slee slayl plas g Sidg) jules ol plod (4 ¥ Jgu> 3.k
OS5 (i 0 Shae IS 0505 5 Syl IS 000 Gt (rizred (SIG<-/00) 0yl S525 (g lo shre 5 ke
3 ,Sloe Sde) polu (il L o «SIP<-/0) 0,8 3529 (5 lo Sxe g ko bLI | 1 jaiske bl (55,9 Ol ol
Al Gl SRl haisle Gl B35 Sllol GLSIST e

PU 4 ol o9y 41 g aiio i g Sy il)ly Sl @S ¥ Jgu

. s Flaae Olygdome 5Kl Lgolﬂ 4,0 Dlhgdone fgexe SOUrce &l s e
Sigs obae Mean squares DF Sum of squares of changes
£Y0) v VoY 955 5!

Regression effect

ey YOISE0 A4 VoY VAN TS Residual sasle.dl il
effect
ATAIA Y- IAYA Total Js

Shlol LS ol o Sl aitins (0B (5 lolixs job 4y 00iS ol sl ysiie a5 20 o0 lis ol Jow s
S o Shas 5l oo )0 TV R2 Jlode 50 Jgo mls @ ax g5 b 0isS e 9 (cmiion | olyosle Gl (359
23,5 (oo (et Bl b laadlse 55k ) il liwl 8555 ST OLS S
@ ld Joe 50 G Gy G peiin 38 B Jou
Unstandardized oois o lastis! ol o

oads 3 liliul ol

coefficients
gl ' Standardized beta L Model Ju
, andardized beta = - standard errors Jastea slas B
Sigs,lobrs coefficients
p< e/e \gldd® = <N\ FY YIvva constantcol
p< /-1 -Y/AYA T -+ ¥F N Attitude ;s s
Pl gy —+IYVA R Ve st STyl alge

Perceived barriers

147



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

P<=lY LAy —YYD et Snye ey sl

Descriptive norms

P< 1oV SEEYAYA) 73,857 Julge wo o Lt aled oo 50 Al iz (g5 5 0905] @l o0 Jgazr ol
f.'.w Li 9 )‘0‘5.1.!.4 ‘(p<’/’ \ 5t:—Y/~/\\°) "‘5.0.&.«094 6L®)l.?d.ﬁ" 9 (p<’/’ \ 5t:—\c/‘ ’V) "od...’f.» J‘)é‘ &‘9.4" s(
oolwl b Jb aizen ljassle Slial (5 5s Oljlol (LSS dad o Slos Lyl 8 axly 5 &)l e alal, DL

sl 25 TS d s Gl Wolae oo Al e 610 0 Jguz 0 B ke |

YIVYA)+ ogisla ua( s /YY0)-0us SThol ailga( s YVA)- 5,55 (- /Y 0= Jids Sloe

380kee Kbl il sloyato fp 3l ) S8l cn i = V20 oo b )50 pite wal o 05l 4 azgi b
ot~ IYVA gy b oo STyl wilan paicio oo y5 51 Lm0 il ol L ollol S S ik
ey b hogs sl lnia ke Calis )0 50l lyiile bl s il GUS S i o Slae |, b

515 Ll il Uags Shlsl QLSS i o Slae 5 - /YYD

G5 Az g Sy

el Ghassle bl (558 Sl QLS ad o Sas g Kbyl ymle o adaily (guyp San b 500 addlls
G509 ol (LS IS dis o Shae slul ples 5 Kidg) plo slul plad (a5 sls olis yol> Liegh bt b
Sl ge ol ik o Slee «Sidgl polo RIBIL (g )8 3525 (5)losme g (e LLI I olyaike b
Gholami et al (2019) Kamali zarch, Shekari (2020) adlas UL Lol ragh mbs b -
Hartanto & Li (2021) .Metvaei (2018) Haji eghrari (2019) Roodsaz et al(2019)
Saleh et .Santos et al (2019) Kularathne & Senevirathne (2021) [Franksiska (2021)
am ol 4 03 Limgh s (Y-VYDRo00dsaz et al .ol ;lsen (Y- YE)ASMara, R et al al(2018)
5 0l slaainly 5 (S2g b a3 Shoe (peiznen 5 3 Shoe p GugSae ;T (srmle (Fidmy & Siem,
(v yvGholamietal )l Slges pol> Liogh bl b aS ol oy o Slae p (5 lobixe g b e
L aS ogiie &850 50 o181 (6550 00 Ol Rl s Sidgl ol 45 Wiows) 4 (ol 995 aalllas 0 5
5 Kbl pulo b vy p Baa b idos (Yo MSaleh et al ooes ool (lgsren yol> iagh gl
oo shjg0l Blaal g el SO e 4y o) leslatul s las adod gl 4 wols ploxil LSS (5590 100
4 (o wd 53,5 dgdune 45 0l i (aizmen oSl @l aes oo (I Pl aw ) Glaie ) (559 0 e
Gk 3l xS0k sl dled alEl g lae S (6550 00 SRl A e (63,509 5 (loizl GlaaSd slacale
A S e pol Seoh @S e o Sl Gletes pOl egh @l boaS sl Sl
diej (nl 0 WS o0 lay Bl S Sz 53 QLS 0 e cilioo B osllacl job 4 Sidel ol
55y o 3l bl Kbl jole a5 Wogs oBws cpl p sl :ed S el (Y- - ¥) Barlow et al lwg iags
S el Sloj Glod 9d o0 (] (S A Bro oS Sloj &8ly 0w oo AT )5 8 Ses 58 e
39 90 8y w3l el )1 plej (58, Cews Gl AisS e a5 09,0 JWaD 5 95d ()5 j5el By Wil
Slebo b 5o o)l 5l conliol soliiw] sy oo Hhi s .ol bl yos 003,53 idgh b iegh cnl s oplplo
Shlsl QLS B aS alagle; ad walss (5)50 00 ol ale 5l (GMSie @) e (28555 slaplesle o 58

148



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

Wlgs g0 S oo 6y Sl b plager Gy dasib B ool g pliwgs b 3,5 Cuzs sln ()
Db ymie (69 00 oley el g o Slee zalS g lads oo

5 o bleasl g ola cule, b Mgﬁu JS 0 p0d g Kbyl yluo olul ples o a8 ols s ol imgl gl
w_la; Cole, bl ol Lial8l b i 1) 392 (6 I8 cime g ciie LU | ] jaiske sl (33,9 Sl LSS
anllas b g Hlgzeen (Y YAMGhaNT et Al adlas b pol> (iagh gl b o syl dme Lmals 15 o bloasl
Ghani et Ly a5 sladlas mls ool lsenl (V- Y0) Banerjee, R et al 5 (v-11) Ince & Giil
S Syl Gy b, 5 15 Led e o (ite (Sien (5 bl a5l a8 sls glas ws el (Y- AN
Sl (gl Gidgy L3, 4 hles Lﬁj s L5)9J" a4 9,35 o J""L’ Olia )5 5 )8 5Lad 5 900 0525 (g5lme (sl
Kbl pl ,ld, 45wl Lasein (Y- V) Ince & Gl Gims jo bl ool olgbun ol iagh s b as
ol Gl (Son g el (ylgeenl pol> iogh mlo b aS sas o LzalS | IS S5 ol bl auad LSS awgs
Sl 1y ael)l5 glaan] s o s,5ls (V298) DIUCKEr Jod 0 il sy p o )90 dmal> g95 Juds 40 Slgseoanls
Slodsg, g axiwd jgmmedisl b oo slaylojle ccdel a5 s 5l plpls oS o Fawl 8L 1, ael L slaoss! )3
ool 00 e Sidol yolo ygmmed (6 5 o)l yegw 4 (S b5 slacs sl Lol wijlas el S
ails olislaslojle 0 83 by ols abil 51 LS, 09i oo o 45 sl (Glodsny (LS IS Kbl yloo
slayls ol bls )l sleaslis  eolanwl L LS5 (a8l5,0 (Blanchard, Henle, 2008) aus Ji-
S (oo G et G )S e Sro |y St G o) 5w e plsl | 0g> Jad b S e g casd
5 ook o )l o9 g 0ol plaul yas ey o 1y 0e5 il LSS 4, o0l 51 (Hakkak et al, 2020)
5 Ao o )l5 pll ) sloial GlaaSids o 28y B0 b (G55 Sl (LSS wsdi oo I 0 Selia

ilioe foe )bl sla)ls plowl po Ll (ool (o wais 5o ol (nl g wileios 5L g9 SLl 4 (2555l

e cdgtun ubas! L MsJ).uL» JS 0 ped g Kbl yole sl pled o a5 8lo olis yol> jimgh @u
wLw}‘ «_ia.ds.‘).utu u.u.sl).‘?‘ L) W) ‘\))‘\) 0995 (_g)los..m 9 ‘_ga.,.,c Jal...s | ubé.:)l.n - Ll w))s g_:‘ ‘b‘
Aladwan [Roodsaz et al(2019) axllas b yol> iogh mbs b o s ks dae LialS 15 0 ugw

I ols=ea (Y- YM)Ghani et al Santos et al (2019) Kaptangil et al (2021) et al(2021)

@ wlgy o a8 wlazwsls (LiM, 2002) 15 Joe ados o Slyoil e |, Sidg) polo (S5 ol 0 ylareisls
Job ;0 095 sazd mlie lp glojle 5l Hlae,l5 a5 om0y 4y il 0y 5 (5 L3, oolaiulegun G lgae
|y oS 0,38 co oyl yo did e Blaal ol a5 Sley (Vardi, Wiener, 1996) ais o ool 5
=3y (Y- V) D’ Abate, Eddy sleais 5.b 4 (Corgnet et al, 2015) wus o oo olailby 5 Lot
Hemp aus a0 .05 oo )13 b cou Ll o Slee wigh oo B yomie cased slaatulgs 5 adlio Judo 4 ol 3l
b pgw SO 1y L5 ()9 00 Wlg oo 0iiS sos HI5 JulS j5b 4y Lol siian J5 Jomo p0 a5 SIS JSie (Y- - F)
ogdle .15 jo Slaluil o )15 ol codS ) S o, 5 IS jo (gauS (oS adsi (Ui olaie ) ams rals iy
Santos et al, ) g 0 ailsg owl b @ e Sidel ol a5 auS o leol yliixe opl i (ool p
Olaie )5 g 050 co i duhe HIS oy EalS 4 LIS e jo Kbyl pulu sy w0 Ll 42019, pp 1-15
@ o bl dgtus whas! 5l egi 4 g 00ged JI aild «)lo 095 cnlby plowl jo a5 idgias b ;s

149



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

LSS IS 55 5 f5an b Sl JS a5 Kbyl slad plas o 45 ol ol ol gy ol
00 6 (bl pule alidl b im0 992y (5l ime g (e LLI I Glhassle Ll (59 Sl
Usman et adlias b pols Liagh mbs wboe oyl aine Lials ohaisle olil byys sl oS,
als p Sidglole Gials 5 ol 5 ids 4 (Y-YH)USMAN et al audllas ,o .ol lgseen (Y- YV
o9k 4 jloline SIS ibaa ) azet (pl 4y a5 Wols I3 qwy 090 |y g 5 ey ol g (ble e e A
Folo gl s b oS o)l pire LLS, Syl il b GRS,5T Slojlo agas o)k 1) powibincs o 5 oitons
CS i &gy b (4090 (somy 9 35 poiie ,Llo wiols oLis (V- « F) Kaufmann, Schneider .col g5
4 25500 590k & LT Gl 5 s (@ len] sl (Ol 550 a5 wed e ST, QLS (6 Sen
B s |y el g 0092 QLSS oy () Sz 0 (S ile (2059 Dhilol o (g)lol (qusl S99 Sy o0 LS
Sded b HU8, 5 anlls (gilome (5LaS Jo G sl sy Oloy QLB 5, cnl 5l 0ols 3o (014
5 6)Ken gy Sudelymle [L8) a4 Tin az e G555 DL QLS IN aes e GraliE ST o 1,

il salgs Ll Jid o Slas ke 5o 5 bl Lpals S0, b LT 5 L

Sl QLSBT dgme b Kbl pule IS 0500 5 bl pules slal pled o a5 ol plias ol mgly s
Gl LS g «Sidelimlo lBI L (S )00 0525 (55 g 5 (siie LU, 0l ja55le linl (555
Samadi miarkolaei, Samadi miarkolaei (2020) axlas L jol> iagh bl .wb o o sxe
Sheikh et .Hartanto & Franksiska (2021) .Roodsaz et al(2019) .Gholami et al(2019)
LLs,l (v-v+) miarkolaei, Samadi miarkolaei isgi ,s .cul olssen (V+1A) KoY 5 (Y- 192l
5,38 oo siie 50 balesle g eS8 Shas 5 (690 0 lime 2 Sidg) ol 05 o olgie (V+ VA) Koy
5o oslatulsgu Jdo 4 Kidgl ol oo 1,8 S48 5 S slacdgine im0 jo 1) bylojle Wiy oo g
Ly ol S yme lojlo o, Shoe g adgi (gl lal jo SYgb ol piwl g casd cdl oled abos 5l IS Joxo
Sheikh et al, ) Q30 Syl S 4 AilS e e Cw aiiS o yollai oS I o ailed e o, S
9 Sl dalesle 4o axd i slas,old 5ol bl Fge (LSS IS sgage (malS j0 g, ol 512019
S92y I eiled oo ooliinl wid g ($39995ST 5l g 00l (339 (5,5l Zd i L) 093 baplesle K00 Gezmen 5
o2l Sdol yules 5950 9 )15 5l 90,ab sl ) Lly %329 Shl sl bawgs Q] 5l ookl g sy (5,5l

b 0 Slee 3l as,o FIY atie 0l (g lobine jobo 4y 0uisS (s oo a5 0l lis Sl Jow mls
Kularathne & aslas b ol> Opoh gl WS el g st |y ohaisle plwl by,e Sllol (LSS
LT oloxe bogs imgh ,o (Y- YY) Kularathne & Senevirathne .co.l ;jlses (Y- YY) Senevirathne
b LS, o Shee uilyly duoys O 45 Wiosw, ases ol 4 Sols LS o Shee 1 iie 50 Kbl pulo
IS SO laie 4y Saded ol cl lasran ol imghs ol b aS 04l oo (s i Sede) pule 5l oolatul
Seded b Bpo 1) 0l ley QLS 5T g0l 5l cesl lojles (sl s Dlas Sl G yee JI5 L3,
LSS 5 S wugs 1y aSied el el Soe dloilad ol uizren aiile, oo ] Glosls (65000 Ay SiS
WSk (ol la)lBle s g Loy g Jold sl (Soe a5 (oS b g e lisl sletle oy (Bl ok 4

150



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

Aloads S &b il lawgy a5 v )13 wlas glaosls s o ome o 1) lojle wilgd co ol g auiS 5L 1,
3ol ST ooliiwl ds e Azl 40 g 09d a5 o515 9 Wb sl wu 5T Eel Wlg oo Kide) sl (pl g ogdle
OLS, a5 0,5 o lul (LS, lawgs 5 0 oSl alS a4 ol o o] Slas Koo 5l ogd aSld ol )
(Wl lagib Brol) 095 Cdg Wil Loge 0 g auS 1,8 bLa | og ol5 8y Jeb jo o) Sen b ailed cos

Wl oo JBlas a1y Hlesle (559 0500 9 00l (LS, Lol o Slee

S8es 5 Olejle (55500 50 @l 53U J2l pae j3 a5 Cul alge alox I (5l (S b Sl b
DS IS it Shae b (5 3 simn 5 (st alad, Srsbsl ol o ol (s 0l ing colis o SIS i
oolaiwl 4y bgy o pdig, slacawlow Wb ol poe «Sidg) ol e OISl malS jelaie 4y 1) o)l 25559 &l
Sl slre Gloy canlin Hlade sl (S o (Jlie (laie 4 0SS (g5lwooly 5 wipd dxwgi |, )15 o i sl
Jsb o cazis LYo (gl p oyl leslauwl ISl (LSS o1 jo a8 olad g s | Co il 5l saseds oolau
Jgitin o> 5l s 095 (5,15 Slagas alil gl (LS, a8 bl 5l as gal,s 1) acsl ansls lab b ol il
plxl 6 )5 Slels Job jo a5 aizin cpl wiojls 56 cols cazd gl )5 5 e wilay Wb i bl slu caiin
wlyisn SIS 5T 2 esdle S Sadsl ol Byo |y 555 olaj w51 iy 5 S Sl ol b s
sl 5l g asile S5k 093 IS by @ 1) Sldllae () g 5591 Caws @ losl Ol S&5 5 awas salBass
&lr e loglelsiSS ookl o 7S 5 )l oo Cupde Caul (55950 4zl (ol anS eolil
o clin S o sl 680 ol b agylosl (358 olge 4y az g b .onl Slosle calizee (slros, jo LSS
laegazme 4 jli Sidsl ol Fge o e (Jl (ol b i eolitul 95250 sl Il (o g 5 LS 995 b oS
Gyl a8 S8 580 Wb laglejle (onlpl Cawd F5e by, S e 5 0l ] 5l eolitl 5 LSS
e & el o Glojle LuiSin slaan 2 9 (5 90 e Lo 5 T sl Sl Slowsy iz Fge o e Gl
e (S WS i saeli 055 lejle j oaile 5 Cutte Sum S Sy obml sl o sl baglejls e
o8l as coled (o b oo agolys JolS jebay co il il oolaiwl K ,8 a5 Slojlu ol il g blae slezel
Wigdge wSbl LS Gl o (Supdesst plpsar &5 ploanld rm edee e 35T g 50

S (6 S gl IS ) (ke 90 5l Sl oo

bl 4 dgame Wladss a5 bl 50,5 o,lal sl Codgame 4 Gl o ol ragh slacesgase )
ol asls s » e LB )..:L Wilgl oo Codgaze (pl wawl L8359 Sljlsl 4y sgasme yoren 5 ] 055k
Doy 4 SLls S8 s plol glate lio 0 b Koo sladis; (o 1) ragh (ol oilsn ool libxe S
3529 G286 (pl 10 38 SELD (g, slacasgase (opl pogdle .ol walem Siidg) ol 059> o Sliass Lol
&l 0s,S oslaiwl LSS o Sles § Kide) ol Lol piie 90 (o dlall) 5l Lasd laame Gudiow cpl o o)l
abox 5l o psite Jaws b Slejle colex 5 )8 Slaiiiy aile il (sl yrite 5l 050 o dogs o0iy] ilalllas
S5 Sty 3,5 90 Lol Ll s e (a2030 5 it ) Jaiolyed (855 (sl
2 Ly ool pbul (pimen 09d dwolio ,K0Ss b ol s g oo sl il sloyps o ST sl ey

151



0339 9 oMb (54U

1Fe¥ ) olodic 0,99

aile ol yusie oyl i 09 02l )8 D g0 ;0 S NS drela 4 gl 58,80 e 4y WlgS oo ol Lidl Lo
gl bl g S ean] slaiegh o Wb pws ol coliasly, st 0 5 oS, Slules]
S olisde

o293 AN Jowol 51 (69

O EaS S 5 b alal, o S gl 5 iyl slelonl]yims 4alS Cule, b g 0,018 Gilaal b axlliae oyl
555031 aila e leMbl 5| cbsliz 5 o oles &y 1 by 6 peSo S 5 cililbgls clalsT ols ) alax
el a3 3 o

Coadlaily Sy a8 Liw o5y sl U lye adS o Gregh cpl B acgss

Sbo ol

C il esd g syl v seses (idu 4o b el milie | Jle SaS wisSomen Simgty oal Jsb o
&3l (ol

] 4305 392y gilia Lol clie el Bty ekl ol

Sl Swlew

20,5 so 10,08 5 S aslaiily (6, iogh pl sl o a5 FaS S Ll oS

References

Aladwan, M., Muala, I., & Salleh, H. (2021). Cyber loafing as a mediating variable in the relationship
between workload and organizational commitment. Management Science Letters, 11(3), 1013-
1022. http://dx.doi.org/10.5267/j.msl.2020.9.041

Alromaihi, M. A., Alshomaly, Z. A., & George, S. (2017). Job Satisfaction and Employee Performance:
A Theoretical Review of the Relationship between the two Variables. International Journal of
Advanced Research in  Management and Social  Sciences, 6(1), 1-20.
https://www.indianjournals.com/ijor.aspx?target=ijor:ijarmss&volume=6&issue=1&article=001

Armstrong, M., & Taylor, S. (2014). Armstrong’s Handbook of Human Resource Management Practice
(13th Ed.). London: Michael Armstrong.

Asmara, R. W., Kistyanto, A., & Wardoyo, D. T. W. (2024). organizational culture and cyberloafing:
assessing their impact on hospital employee performance through job satisfaction. jurnal
pendidikan administrasi perkantoran (jpap), 12(2), 287-310.

Anitha, J. (2014). Determinants of Employee Engagement and their Impact on Employee Performance.
International Journal of Productivity and Performance Management, 63(3), 308-323.
https://doi.org/10.1108/1JPPM-01-2013-0008

Ebrahimi Meymand, M. (2013). The effect of time management on job performance of insurance staff
of Kerman Social Security Organization, Master Thesis in Public Management, Islamic Azad
University, Sirjan Branch.

152


http://dx.doi.org/10.5267/j.msl.2020.9.041
https://www.indianjournals.com/ijor.aspx?target=ijor:ijarmss&volume=6&issue=1&article=001
https://doi.org/10.1108/IJPPM-01-2013-0008

0339 9 oMb (54U

1Fe¥ ) olodic 0,99

Ashrafi, M. (2014). Investigating the Relationship between Job Acquisition Conditions and Job
Performance of Employees of Administrative and Financial Deputy of Shiraz Municipality,
Master Thesis in Public Management. Islamic Azad University, Sirjan Branch.

Ali-Hassan, H., Nevo, D., & Wade, M. (2015). Linking dimensions of social media use to job
performance: The role of social capital. The Journal of Strategic Information Systems, 24(2), 65-
89. https://doi.org/10.1016/j.jsis.2015.03.001

Ajodani, M. (2016). Relationship between internet roaming, internet addictions, job alienation, job
stress with job performance in Livar Tehran Company. Master Thesis of Islamic Azad University
of Isfahan (Khorasgan). (In Persian)

Banerjee, R., Mukherjee, D., Sengupta, P., Mitra, S. P., Islam, M. M., Nath, S., & Barua, B. (2025).
Cyberloafing's Paradox: Unveiling the Complex Relationship between Online Leisure and Work
Performance. Cuestiones de Fisioterapia, 54(3), 4809-4817.

Blanchard, A. L., Henle, C. A. (2008). Correlates of different forms of cyber loafing: the role of norms
and external IOCUS of control. Computers In Human Behavior, 24(3), 1067-1084.
https://doi.org/10.1016/j.chb.2007.03.008

Barlow, J., Bean, L., Hott, D. D. (2003). Employee “spy” software: Should you use it?. Journal of
Corporate Accountlng & Finance, 14(4), 7-12. https://doi.org/10.1002/jcaf.10162

Candan, H., & Ince, M. (2016). Siber Kaytarma and Orgiitsel Baglilik Arasindaki Iliskinin
Incelenmesme Yonehk Emniyet Cahsanlari Uzerine Bir Arastirma. Omer Halisdemir
Universitesi ~ Iktisadi  and ~ Idari ~ Bilimler — Fakiiltesi  Dergisi,  9(1), 229-235.
https://dergipark.org.tr/tr/pub/niguiibfd/issue/19761/211589

Corgnet B, Gonzalez R, Mateo R. (2015). Cognitive reflection and the diligent worker: an experimental
study of millennials. PLoS One, 10(11), 0141243. https://doi.org/10.1371/journal.pone.0141243

Darma, P. S., & Supriyanto, A. S. (2017). The Effect of Compensation on Satisfaction and Employee
Performance. Management and Economics Journal, 1(2), 69-78.
https://ssr.com/abstract=3141006

D’Abate C, Eddy E. (2007). Engaging in personal business on the job: extending the presenteeism
construct. Hum Resour Dev Q, 18(3), 361-383. https://doi.org/10.1002/hrdg.1209

Derin, N., & Gokge, S. G. (2016). Are cyber loafers also innovators?: A study on the relationship
between cyber loafing and innovative work behavior. Procedia-Social and Behavioral Sciences,
235, 694-700. https://doi.org/10.1016/j.sbspro.2016.11.070

Drucker, P.F. (1996). My three mentors: Lessons for leading people. Wiley Online Library, 2, 9-11.
https://doi.org/10.1002/1t1.40619960204

Dursun, O. O., Donmez, O., & Akbulut, Y. (2018). Predictors of Cyber loafing among Preservice
Information Technology Teachers. Contemporary Educational Technology, 9(1), 22-41.
https://dergipark.org.tr/en/pub/cet/issue/34282/378820

El Din, Y. K. Z., & Baddar, F. M. (2019). Nurses’ Cyber loafing and Its Relationship to Procrastination
and Conscientiousness in Damanhour National Medical Institute. American Journal of Nursing,
8(2): 48-58. https://buescholar.bue.edu.eg/nursing/3/

Fogaca, N., Rego, M. C. B., Melo, M. C. C., Armond, L. P., & Coelho Jr, F. A. (2018). Job performance
analysis: scientific studies in the main journals of management and psychology from 2006 to
2015. Performance Improvement Quarterly, 30(4), 231-247. https://doi.org/10.1002/pig.21248

Garret, & Danziger. (2008). Disaffection or expected outcomes: understanding personal internet use
during work. Journal of Computer Mediated Communication, 13(4): 937-958.
https://doi.org/10.1111/j.1083-6101.2008.00425.x

Geng, E., & Aydogan, E. (2016). Isyerinde Sanal Tembellik Davramisi and Etkin Zaman Y 6netimi
Ihsk1s1 Bir Kamu Kurumunda Arastirma. Gazi Universitesi Iktisadi and Idari Bilimler Fakiiltesi
Dergisi, 18(2), 558-571. https://dergipark.org.tr/tr/pub/gaziuiibfd/issue/28287/300476

Gholami, R., Bahmani, A., Gholami Avati, M. (2019). The study of cyber loafing (unnecessary use of
the Internet) in the workplace and its effect on employee productivity, Management tomorrow,
18(59), 101-114. (In Persian)

Ghani, F., Muslim, N., Rasli, M. (2018). Problematic Usage of Digital Technologies at Workplace: A
Study on Job Stress and Cyber loafing Behavior among Government Servants in Malaysia Global
Business and Management Research: An International Journal, 10(3): 754.

153


https://doi.org/10.1016/j.jsis.2015.03.001
https://doi.org/10.1016/j.chb.2007.03.008
https://doi.org/10.1002/jcaf.10162
https://dergipark.org.tr/tr/pub/niguiibfd/issue/19761/211589
https://doi.org/10.1371/journal.pone.0141243
https://ssrn.com/abstract=3141006
https://doi.org/10.1002/hrdq.1209
https://doi.org/10.1016/j.sbspro.2016.11.070
https://doi.org/10.1002/ltl.40619960204
https://dergipark.org.tr/en/pub/cet/issue/34282/378820
https://buescholar.bue.edu.eg/nursing/3/
https://doi.org/10.1002/piq.21248
https://doi.org/10.1111/j.1083-6101.2008.00425.x
https://dergipark.org.tr/tr/pub/gaziuiibfd/issue/28287/300476

0339 9 oMb (54U

1Fe¥ ) olodic 0,99

https://openurl.ebsco.com/EPDB%3Agcd%3A4%3A14978340/detailv2?sid=ebsco%3Aplink%
3Ascholar&id=ebsco%3Agcd%3A133618169&crl=c&link_origin=scholar.google.com

Haji eghrari, Sh. (2019). Cyber loafing performance in the organization, 5th International Conference
on Management, Psychology and Humanities with Sustainable Development Approach, Tehran.
(In Persian)

Hakkak, M., Arefnezad, M., Fathi Chegeni, F. (2020). Bureaucratic Culture and Staff Cyber loafing: An
analysis of the Mediating Role of Organizational Laziness (Case Study: Governmental
Organizations of Lorestan Province). Strategic Research on Social Problems in Iran University
of Isfahan, 9(1), 113-132. (In Persian) https://doi.org/10.22108/srspi.2020.122441.1530

Heidari, E. (2018). Investigating the Effect of Cyber loafing on the Sense of Happiness and Academic
Engagement of Medical Students. Iranian Journal of Health Education and Health Promotion, 6
(3), 203-212. (In Persian) http://dx.doi.org/10.30699/acadpub.ijhehp.6.3.203

Hemp, P. (2004). Presenteeism: at work but out of it. Harvard Bus Rev, 82(10), 49-58. https://www.npg-
rsp.ch/fileadmin/npg-rsp/Themen-Bibliothek/Fachthemen/Hemp 2004 _Presenteeism.pdf

Hartanto, H. W., & Franksiska, R. (2021). The influence of cyber loafing to generation z’s productivity:
looking at role of creativity as mediating factor. KINERJA, 18(1), 121-133.

) https://doi.org/10.29264/JKIN.V1811.8395

Ince M. & Giil H., (2011). The Relation of cyber slacking behaviors with various organizational outputs:
example of Karamanoglu Mehmetbey University. European Journal of Scientific Research,
52(4), 507-527.
https://www.researchgate.net/publication/372935778 The Relation_of Cyber_Slacking Behav
iors_with_Various_Organizational Outputs_Example of Karamanoglu_Mehmetbey Universit

y

Jandaghi, G., Alvani, S., Zarei Matin, H., Fakheri Kozekanan, S. (2015). Cyberloafing Management in
Organizations. lranian Journal of Management Studies, 8(3), 335-349. (In Persian)
http://ijms.ut.ac.ir/

J-Ho. Ching, S. Gan, P.L. and Ramayah, T. (2017). A review of the theories in cyberloafing studies,
Advanced Science Letters, 8(6), 9174-9176. https://doi.org/10.1166/asl.2017.10049

Jalali, A., Rohollahi, A. (2016). The effect of transformational leadership on job performance of faculty
members with job involvement mediation. Public Policy in Administration, 6 (17-18), 1-16. (In
Persian)

Johnson, P. R., & Indvik, J. (2003). The organizational benefits of reducing cyberslacking in the
workplace, Proceedings of the Academy of Organizational Culture, Communications and
Conflict, 7(2), 53-60.
https://www.proquest.com/openview/ffd324d8eb1cabba3a740123d44e2383/1?pg-origsite=
gscholar&chl=38769

Khan, M. A., Yusoff, R. M., Hussain, A., & Ismail, F. B. (2019). The Mediating Effect of Job
Satisfaction on the Relationship of HR Practices and Employee Job Performance: Empirical
Evidence from Higher Education Sector. International Journal of Organizational Leadership, 8,
78-94. https://dx.doi.org/10.2139/ssrn.3337661

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., Schaufeli, W. B., de Vet Henrica, C. W., & van
der Beek, A. J. (2011). Conceptual frameworks of individual work performance: A systematic
review. Journal of occupational and environmental medicine, 53(8), 856-866.
https://doi.org/10.1097/JOM.0b013e318226a763

Kaptangil, K., Asan, K., & Kinay, A. G. (2021). The effect of the cyberloafing behaviors of tourism
business employees on business motivations and organizational identification. Tourism &
Management Studies, 17(1), 31-44. https://dialnet.unirioja.es/servlet/articulo?codigo=7949378

Kularathne, H. M. R. D., & Senevirathne, Y. Y. (2021). Does Cyber loafing Adversely Effect to
Employee Performance?. Asian Journal of Social Science and Management Technology. 3(2), 1-
6. https://www.ajssmt.com/Papers/320106.pdf

Koay, K. Y. (2018). Workplace ostracism and cyber loafing: a moderated—mediation model. Internet
Research. 28 (4), 1122-1141. https://doi.org/10.1108/IntR-07-2017-0268

Kay, B., Johnson, Y., Chern, A, & Kangas, A. H. (2009). Cyberloafing: a modern workplace
phenomenon. Http//www. alancherm. com.

154


https://openurl.ebsco.com/EPDB%3Agcd%3A4%3A14978340/detailv2?sid=ebsco%3Aplink%3Ascholar&id=ebsco%3Agcd%3A133618169&crl=c&link_origin=scholar.google.com
https://openurl.ebsco.com/EPDB%3Agcd%3A4%3A14978340/detailv2?sid=ebsco%3Aplink%3Ascholar&id=ebsco%3Agcd%3A133618169&crl=c&link_origin=scholar.google.com
https://doi.org/10.22108/srspi.2020.122441.1530
http://dx.doi.org/10.30699/acadpub.ijhehp.6.3.203
https://www.npg-rsp.ch/fileadmin/npg-rsp/Themen-Bibliothek/Fachthemen/Hemp_2004_Presenteeism.pdf
https://www.npg-rsp.ch/fileadmin/npg-rsp/Themen-Bibliothek/Fachthemen/Hemp_2004_Presenteeism.pdf
https://doi.org/10.29264/JKIN.V18I1.8395
https://www.researchgate.net/publication/372935778_The_Relation_of_Cyber_Slacking_Behaviors_with_Various_Organizational_Outputs_Example_of_Karamanoglu_Mehmetbey_University
https://www.researchgate.net/publication/372935778_The_Relation_of_Cyber_Slacking_Behaviors_with_Various_Organizational_Outputs_Example_of_Karamanoglu_Mehmetbey_University
https://www.researchgate.net/publication/372935778_The_Relation_of_Cyber_Slacking_Behaviors_with_Various_Organizational_Outputs_Example_of_Karamanoglu_Mehmetbey_University
http://ijms.ut.ac.ir/
https://doi.org/10.1166/asl.2017.10049
https://www.proquest.com/openview/ffd324d8eb1cabba3a740123d44e2383/1?pq-origsite=%20gscholar&cbl=38769
https://www.proquest.com/openview/ffd324d8eb1cabba3a740123d44e2383/1?pq-origsite=%20gscholar&cbl=38769
https://dx.doi.org/10.2139/ssrn.3337661
https://doi.org/10.1097/JOM.0b013e318226a763
https://dialnet.unirioja.es/servlet/articulo?codigo=7949378
https://www.ajssmt.com/Papers/320106.pdf
https://doi.org/10.1108/IntR-07-2017-0268

0339 9 oMb (54U

1Fe¥ ) olodic 0,99

Kamali zarch, M., Shekari, H. (2020). Effect of Mental Workload on Employees Cyberloafing:
Mediating Role of Social Undermining. Quarterly Social Psychology Research, 10(39), 39-58.
(In Persian) https://doi.org/10.22034/spr.2020.212813.1367

Kaptangil, K., Asan, K., & Kinay, A. G. (2021). The effect of the cyberloafing behaviors of tourism
business employees on business motivations and organizational identification. Tourism &
Management Studies, 17(1), 31-44. https://dialnet.unirioja.es/servlet/articulo?codigo=7949378

Khansa, L., Kuem, J., Siponen, M., & Kim, S. S. (2017). To cyber loaf or not to cyber loaf: The impact
of the announcement of formal organizational controls. Journal of Management Information
Systems, 34(1), 141-176. https://doi.org/10.1080/07421222.2017.1297173

Kaufmann, L. and Schneider, Y. (2004). Intangibles: A synthesis of current research. Journal of
Intellectual Capital, 5(3), 366-388. https://doi.org/10.1108/14691930410550354

Liberman, B., Seidman, G., McKenna, K. Y., & Buffardi, L. E. (2011). Employee job attitudes and
organizational characteristics as predictors of cyberloafing. Computers in Human behavior, 27(6),
2192-2199. https://doi.org/10.1016/j.chb.2011.06.015

Li, Y. (2021). Employee Self-Development or Cyber loafing? The Effects of Occupational Future Time
Perspective on Employee’s Behaviors. Journal of Human Resource and Sustainability Studies,
9(01), 30. http://www.scirp.org/journal/Paperabs.aspx?PaperID=107564

Liu, W., Jia, J., & Cao, R. (2025). The Mixed Blessing of WorkRelated Use of Information and
Communication Technologies After Hours on Cyberloafing. Asia Pacific Journal of Human
Resources, 63(1), €12423.

Laosebikan, J. O., Odepidan, M. A., Adetunji, A. V., & Aderinto, C. O. (2018). Impact of Job
Satisfaction on Employees Performance in Selected Microfinance Banks in Osogbo Metropolis,
Osun State, Nigeria. International Journal of Social Sciences and Management Research, 4(8),
22-46.
https://www.iiardjournals.org/get/lJISSMR/VOL..%204%20N0.%208%202018/IMPACT%200
F%20JOB.pdf

Lim, K. G. & Chen, D. (2012). Cyber loafing at the workplace: Gain or drain on work. Behavior and
Information Technology. Research Collection Lee Kong Chian School of Business, 31 (4), 343-
353. https://doi.org/10.1080/01449290903353054

Lim V. K. G. (2002). The it way of loafing on the job: cyberloafing, neutralizing and organizational
justice. Journal of Organizational Behavior, 23(5), 675-694. https://doi.org/10.1002/job.161

Mercado, B. K., Giordano, C., & Dilchert, S. (2017). A meta-analytic investigation of cyberloafing.
Career Development International, 22(5), 546-564. https://doi.org/10.1108/CDI-08-2017-0142

Mo'en Salman Saleem Alnasraween, R., Arabiyat, B. M., Abu, O. A. J,, Sneineh, R. I. A.R. S., &
Arabiyat, E. B. M. (2021). Building a Scale for Cyberloafing Behavior for High School Teachers
in  Amman  Governorate.  Multicultural ~ Education, 7(1). http:/ijdri.com/me/wp-
content/uploads/2021/01/8.pdf

Mazaheri pour, A. (2017). The relationship between cyber loafing and social capital among the
employees of Deh district of Tehran municipality. Islamic Azad University, East Tehran Branch.
(In Persian)

Mosivand, M., Faraziani, F. (2016). The impact of ICT on knowledge management within the staffs of
Hamedan Organization of Sports and Youth, the application of path analysis. Communication
Management in Sport Media, 3(2), 11-21. (In Persian)
https://dor.isc.ac/dor/20.1001.1.23455578.1394.3.2.1.3

Metvaei, F. (2018). Investigating the relationship between cyber loafing and job performance of the
staff of Shahroud University of Medical Sciences and Health Services. Master Thesis. Aradaslami
University, Shahroud Branch. (In Persian)

Marzuki, M. F., Aziz, A. A., Rambli, A., Adnan, W. A. W., & Ismail, A. (2021). The Leading Factor of
Cyber loafing In Personality Trait Perspective among Public Servant. European Journal of
Molecular & Clinical Medicine, 7(8), 3836-3851.

Mawoli, M. A., & Babandako, A. Y. (2011). An Evaluation of Staff Motivation, Dissatisfaction and Job
Performance in an Academic Setting. Australian Journal of Business and Management Research,
1, 1-13. https://www.ajbmr.com/articlepdf/AJBMR 17 25i1n9al.pdf

155


https://doi.org/10.22034/spr.2020.212813.1367
https://dialnet.unirioja.es/servlet/articulo?codigo=7949378
https://doi.org/10.1080/07421222.2017.1297173
https://doi.org/10.1108/14691930410550354
https://doi.org/10.1016/j.chb.2011.06.015
http://www.scirp.org/journal/Paperabs.aspx?PaperID=107564
https://www.iiardjournals.org/get/IJSSMR/VOL.%204%20NO.%208%202018/IMPACT%20OF%20JOB.pdf
https://www.iiardjournals.org/get/IJSSMR/VOL.%204%20NO.%208%202018/IMPACT%20OF%20JOB.pdf
https://doi.org/10.1080/01449290903353054
https://doi.org/10.1002/job.161
https://doi.org/10.1108/CDI-08-2017-0142
http://ijdri.com/me/wp-content/uploads/2021/01/8.pdf
http://ijdri.com/me/wp-content/uploads/2021/01/8.pdf
https://dor.isc.ac/dor/20.1001.1.23455578.1394.3.2.1.3
https://www.ajbmr.com/articlepdf/AJBMR_17_25i1n9a1.pdf

0339 9 oMb (54U

1Fe¥ ) olodic 0,99

Norziaton, I. K., Nur Adura, A. N., & Ridhuan, M. (2019). Assets misappropriation awareness in the
Malaysian public and private sectors. International Journal of Advanced Science and Technology,
28(8), 384-392. http://dx.doi.org/10.14419/ijet.v7i4.38.27543

Ozler, & Polat. (2012). Cyberloafing phenomenon in organizations: Determinants and impacts.
International Journal of e-Bussiness and eGovernment Studies, 1-15.
https://dergipark.org.tr/en/pub/ijebeqg/issue/26199/275855

Robbins, S., & Judge, T. (2013). Organizational Behaviour (15th Ed.).

Roodsaz, H., Mohammadi Moghadam, Y., salehi, F. (2019). Cyber loafing effect on employee
performance: (Case study of Sadad Data Processing Company). Journal of Studies in Library and
Information Science, 11(3), 181-200. (In Persian) https://doi.org/10.22055/slis.2020.23862.1404

Rahmati, Z., shirvani, A., dalvi, M. (2020). Designing and Testing a Model for Cyber loafing in
Government Agencies. Management Studies in Development and Evolution, 29(96), 45-73. (In
Persian) https://doi.org/10.22054/jmsd.2020.45562.3396

Rahmawati, L., Wijono, D., & Nurani, P. A. (2024, December). The Influence of Cyberloafing Behavior,
Organizational Commitment, and Locus of Control on Employee Performance through Job
Satisfaction as. In UPY-ICCCM International Conference on Education and Social Science
(UPINCESS 2024) (pp. 45-52). Atlantis Press.

Sonnentag, S., Volmer, J., & Spychala, A. (2008). Job Performance. (B.Julian, Ed.). SAGE.

Serttas, O., & Simsek, G. (2017). Konaklama Isletmelerinde Siber Aylaklik: Calisanlarin Demografik
Ozellikleri Ile Siber Aylakliklart Uzerine Bir Arastirma. Uluslararas: lktisadi And Idari Bilimler
Dergisi, 3(1), 20-34. https://dergipark.org.tr/en/download/article-file/272123

Sze, CC., Ying, CY., Fern, YS., Atiga, NA. (2019). Cyber loafing among the Civil Servants: Evidence
from Malaysia. International Journal of Innovative Technology and Exploring Engineering
(NITEE), 9 (2): 821-826. http://creativecommons.org/licenses/by-nc-nd/4.0/

She, Z., Li, Q., & Ma, L. (2025). Witnessing Cyberloafing: A Daily Diary Study of Observers’ Reactions
to Cyberloafers. Journal of Business Ethics, 1-19.

Sheikh, A., Aghaz, A., & Mohammadi, M. (2019). Cyber loafing and personality traits: an investigation
among knowledge-workers across the Iranian knowledge-intensive sectors. Behaviour &
Information Technology, 38(12), 1213-1224. https://doi.org/10.1080/0144929X.2019.1580311

Saatchi, M., Kamkari, K., Asgarian, M. (2010). Psychological tests, management publication. (In
Persian)

Sao. R, Chandak, S. Patel, B. and Bhadade, P. (2020). Cyberloafing: effects on employee job
performance and behavior, International Journal of Recent Technology and Engineering, 8(5),
1509-1513. https://www.ijrte.org/wp-content/uploads/papers/v8i5/E4832018520.pdf

Samadi miarkolaei, H., Samadi miarkolaei, H. (2020). The Relationship between Cyberloafing and
Organizational Entrepreneurship in Babolsar Healthcare and Treatment Network in 2018,
Payavard- salamat, 13 (5), 382-390. (In Persian) https://payavard.tums.ac.ir/article-1-6903-
en.pdf

Sagheb Esmaeelpour, M., Abdi, K., Hosseini, M A., Biglarian, A. (2019). The Relationship of Work
Ethics with Job Performance of the Administrative and Medical Staff of the University of Social
Welfare and Rehabilitation Sciences and Its Affiliated Centers in 2017. jrehab. 20 (1), 52-63. (In
Persian) http://dx.doi.org/10.32598/rj.20.1.52

Santos, A. S., Ferreira, A. |, da Costa Ferreira, P. (2019). The impact of cyber loafing and physical
exercise on performance: a quasi-experimental study on the consonant and dissonant effects of
breaks at work. Cognition, Technology & Work, 1-15. https://doi.org/10.1007/s10111-019-
00575-2

Saleh, M., Daqqa, I., Abdulrahim, M., Sakallah, N. (2018). The effect of cyber loafing on employee
productivity, International Journal of Advanced and Applied Sciences, 5(4), 87-92.
http://creativecommons.org/licenses/by-nc-nd/4.0/

Sajjadi, N., Omidi, A R. (2009). Factors Influencing Job Performance of Staff Experts of P.E.
Organization, Harakat, 38, 81-93. (In Persian)

Usman, M., Javed, U., Shoukat, A., & Bashir, N. A. (2021). Does meaningful work reduce cyber
loafing? Important roles of affective commitment and leader-member exchange. Behaviour &
Information Technology, 40(2), 206-220. https://doi.org/10.1080/0144929X.2019.1683607

156


http://dx.doi.org/10.14419/ijet.v7i4.38.27543
https://dergipark.org.tr/en/pub/ijebeg/issue/26199/275855
https://doi.org/10.22055/slis.2020.23862.1404
https://doi.org/10.22054/jmsd.2020.45562.3396
https://dergipark.org.tr/en/download/article-file/272123
http://creativecommons.org/licenses/by-nc-nd/4.0/
https://doi.org/10.1080/0144929X.2019.1580311
https://www.ijrte.org/wp-content/uploads/papers/v8i5/E4832018520.pdf
https://payavard.tums.ac.ir/article-1-6903-en.pdf
https://payavard.tums.ac.ir/article-1-6903-en.pdf
http://dx.doi.org/10.32598/rj.20.1.52
https://doi.org/10.1007/s10111-019-00575-2
https://doi.org/10.1007/s10111-019-00575-2
http://creativecommons.org/licenses/by-nc-nd/4.0/
https://doi.org/10.1080/0144929X.2019.1683607

0339 9 oMb (54U

1Fe¥ ) olodic 0,99

Ugrin, J. C., Pearson, J. M., & Odom, M. D. (2008). Profiling cyber-slackers in the workplace:
Demographic, cultural, and workplace factors. Journal of Internet Commerce, 6(3), 75-89.
https://doi.org/10.1300/J179v06n03_04

Vitak, J., Crouse, J., LaRose, R. (2011). Personal internet use at work: Understanding cyberslacking,
Computers in Human Behavior, 27 (5), 1751-1759. https://doi.org/10.1016/j.chb.2011.03.002

Vardi Y, Wiener Y. (1996). Misbehavior in organizations: a motivational framework. Organ Sci, 7,
151-165. https://doi.org/10.1287/orsc.7.2.151

Weatherbee. (2010). Counterproductive use of technology at work: Information and communications
technologies and cyber deviancy. Human Resource Management Review, 35-44.
https://doi.org/10.1016/j.hrmr.2009.03.012

Wiastuti, R. D., Livensa, L., Lestari, N. S., & Triana, 1. (2019). Employee Personality Traits towards
Cyber loafing Activities in Hotel Industry. Tourism Proceeding, 139-147.

https://jurnalpariwisata.iptrisakti.ac.id/index.php/Proceeding/article/view/1274

157


https://doi.org/10.1300/J179v06n03_04
https://doi.org/10.1016/j.chb.2011.03.002
https://doi.org/10.1287/orsc.7.2.151
https://doi.org/10.1016/j.hrmr.2009.03.012
https://jurnalpariwisata.iptrisakti.ac.id/index.php/Proceeding/article/view/1274

