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Abstract

Purpose: The research aimed to provide a structured model for challenges related to
the Internet of things and to examine the position of the proposed challenge of human
resources.

Methodology: The research is applied in terms of its purpose. Following a literature
review, the challenges of implementation of the Internet of things were identified and a
proposed research challenge as well. Interpretive structure modeling was used to achieve
importance, levels, and relationships between the challenges.

Findings: Challenges of the implementation of the Internet of Things and their possible
relationships were identified. Level and importance of each challenge were also recognized.

Conclusion: Organizational managers are facing different challenged regarding the
use and importance of the Internet of things. The challenge of human resources was the main
one.

Keywords: Challenges of Internet of Things, Interpretive Structural Modeling,
Structured Model.
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