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Abstract

Aim: The purpose of this study was to determine the rate of utilization of Web 2.0
technologies in data retrieval in the portals of Iranian digital libraries.

Design/ methodology/ approach: This is applied research which has been done by the
survey method and descriptive approach. The statistical population of this study included
digital librarians and professionals of 20 digital portals. The data gathering tool was a
researcher-made questionnaire with 9 components, whose validity was confirmed by the
professors of this field and its reliability was calculated by using Cronbach's alpha. The
reliability of the study was not calculated due to the changing nature of the web and network
environment where digital libraries are located.

Findings: A survey of web technology familiarity showed that emails (100%) had the
highest frequency, and social tagging and bookmarking sites (30%) had the least frequency.
Regarding the impact of each of the web technologies on information retrieval in the digital
libraries portals, it was observed that social networks with (90%) the most and blogs with
(40%) had the least impact on information retrieval in the digital library portals.Conclusion:
Lack of attention to software infrastructures and synchronization of portals with up-to-date
technologies, and lack of attention to the personalization of these portals for different
organizations and different uses have reduced the level of using web technologies in digital
libraries portal.
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