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Abstract

As a result of rapid changes in the urban spaces, retails have become
vulnerable. The importance of this research is to identify the damages caused
by changes in jobs, and to study their effects on the urban environment and
the lives of citizens. in order to provide appropriate strategies and solutions
to alleviate and reduce the damages caused by changes in urban retails. for
this purpose, the content analysis method has been used and information has
been collected through semi-structured interviews, field observations, and
document studies. In total, 67 damages resulting from changes in retailing
have been identified in 20 concepts and 6 dimensions (in coding levels).
Based on this categorization, a total of 6 strategies and 46 solutions have
been suggested to reduce the damages, which can be used in urban plans,
especially in the distribution and dispersion of land uses and commercial
activities in cities. It is also suggested that a spatial perspective should
replace a coercive and authoritarian perspective. Under such conditions, it is
possible to reduce the damages caused by changes in businesses in cities
through the development of democratic programs, such as neighborhood
planning and urban retail planning.
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1. Introduction

Retails have a significant impact on the formation of the Urban morphology.
Cities will move towards changes to innovate and adapt to new human
relationships and interactions, but the evacuation of retails from
neighborhoods will cause physical damage such as desertion and
abandonment of places, as well as identity crises and the loss of the spirit of
the place. In such a situation, the emergence of problems such as depression,
stress, aggression and its negative impact on the quality of the city's social
life and social interactions is not far from expected. district 2 of Rasht, as
one of the dynamic, diverse parts, as well as the central and historical core of
the city, which has undergone the most urban retail changes and
transformations throughout the history of Rasht, has been studied. This
research seeks to provide solutions to reduce the damages caused by retail’s
transformation that affect the Urban morphology.

Research Questions

-What are the main damages caused by the transformation of retails in
district 2 of Rasht?

-What solutions can be provided to reduce the damages caused by the
transformation of retails in the city and the lives of citizens?

2. Literature Review

Ford (2015) states that artificial intelligence will make even the best jobs
obsolete and lead to massive unemployment and economic inequality (Ford,
2015: 284). Accordingly, it is believed that humanity is moving towards a
“world without work” (Thompson, 2015), which is of course an exaggerated
point of view. The negative and positive aspects of new technologies in the
near future have been analyzed by Brynjolfsson and McAfee (2014).
According to them, since the types of professions will change
fundamentally, companies will have to adapt to the new requirements. The
fear of losing jobs has been repeating for many years and has been widely
discussed throughout the industrial revolution. Rifkin (2011) explains how
the spread of automation has not led to job losses, but to the creation of
millions new jobs. Barat (2023) refers to the “end of the human era” as a
result of the widespread use of artificial intelligence and states that so far
artificial intelligence has had a competitor: humans; however, their
coexistence is no longer possible (Barat, 2023: 531). However, Carreras &
Frago (2022) present a study that aims to define a city without retail in the
future and to examine its possibility and sustainability. thinking about the
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possibility of a city without retail can help to clarify the real structure and
functioning of the contemporary economy of cities (Carreras & Frago,
2022). From the perspective of the retail studies tradition, it seems very
difficult to define a city without retail. Retail is often integrated with the real
social life of the city; before smart commerce, store closures were due to the
presence of hypermarkets and large shopping malls. This process mainly
affected low-density areas, but the closures caused by smart commerce are
general and affect the most dynamic urban centers. Figure 1 shows the
theoretical framework of the research.

Figure 1
theoretical framework of the research

3. Methodology

This study is classified as a qualitative method. It is developed by
conducting semi-structured interviews with old citizens that were retail
owners, presence in the study field, and field observations of retail spaces.
For this purpose, 15 old retailers of the city were interviewed to achieve
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theoretical saturation. The results of the semi-structured in-depth interviews
are examined using the content analysis method.

4. Results

Six main categories were explained after the content analysis levels; then,
based on these categories, various strategies were proposed in accordance
with the identified damages. Therefore, considering the theoretical
framework of the research and the importance of the concept of smart
retailing in the survival and empowerment of small retails, the authors
presented six general strategies based on the six categories resulting from the
content analysis and the theoretical framework of the research, which are
presented in Figure 2.

Figure 2
Exploration categories and presenting suggested strategies

6. Conclusion

In total, 67 damages resulting from changes in retailing have been identified
in 20 concepts and 6 dimensions (in coding levels). Based on this
categorization, a total of 6 strategies and 46 solutions have been suggested to
reduce the damages, which can be used in urban plans, especially in the
distribution and dispersion of land uses and commercial activities in cities. It
is also suggested that a spatial perspective should replace a coercive and
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authoritarian perspective. Under such conditions, it is possible to reduce the
damages caused by changes in businesses in cities through the development
of democratic programs, such as neighborhood planning and urban retail
planning. Contrary to anti-capitalist views that are pessimistic about the free
circulation of capital, this research states that capital circulation is one of the
main factors in reproducing the life and innovation of the city in social,
economic, cultural and physical dimensions, provided that those economic
affairs and relations be optimally regulated in the city and the value of
production replaces more accumulation. With such an approach, instead of
imposing privative laws that lead to stagnation of urban spaces and
interactions, the proposed solutions are presented with a resilient perspective
and in line with innovative, creative and smart trends so that the social life
and vitality existing in District Two, as the most dynamic part of Rasht city,
can be developed.

Keywords: Content Analysis, Rapid Changes, Urban Space, Urban Retail,
Semi-Structured Interview
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